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EDITORIAL

Dear Readers

Dominican Discern aimsto follow the national and international research agendaacrossthe
spectrum of the sciences, the social sciences, and the humanities.\We appreciate the attempt
made by scholarsin addressing fundamental questionsof real significance.Reasearch strategy
should try to maintain truth and originality in the pursuit of the academic enquiry of a
subject. Theapptetite to explore and the quest to find solutions to problems will help the
reasearcherstoimprovetheir effectivenessat work.\WWe aimsto provideinsights of research
advancementsand understanding indifferent fields.

Thiseditionincludes Study of theHoly BibleasWhoally Literature, therecent trend of decline
in rubber price onthe marginal households, A Study of AnitaNair’s Ladies Coupe, Working
conditions of unorgani sedsector, E-Banking usage and E-Banking security awarenessamong
customersof Public and Private Sector Banks, A study of the conflictsof Diasporic Lifein
JumphaL ahiri’sinterpreter of Maladies, Anover view of theoriesof Migrationand a study on
theawarenessand use of N-List Program among Undergraduate Students.

We arelooking forward to create ageneration who are passionate in the creating, developing
and updating challenging ideas. We wish to enhance the body of knowledgewith crossborder
research which improvesthe environment around us. Theresources provided here helpsthe
studentsand scholarsto undertake and disseminatetheir research and may helpinimproving
their own skillsof understanding and reasoning.

With Regards
Chief Editor
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A Study of theHoly BibleasWholly Literature

Paul Jacob
Assistant Professor in English
3. Aloysius College, Edathua

Abstract

TheBibleisnot onebook but alibrary of 66 booksthat werewritten
over aperiod of around 1,500 years by many different authorsand contains
arangeof different typesof literature or genres. TheBibleisacollection of
writingsor / and of literaturethat cons stsof genressuch asHistory (both fact
& fiction), Law, Prophecy, Poetry, Gospelsand L ettersetc... Andin each
genre, thereare various stylesemployed by different writerssuch astheuse
of metgphors, smiles, Jawishlaws, parables, discourses, eyewitnessaccounts,
soNngs, poems, proverbs, apocalyptic writing, magic realism, symbolism, and
the coded messagefound in Revelation to put acrosstheir message.

K ey wor ds. Genres, genology, figuresof speech

Thecriteriafor aliterary classic provided by Abrams’ Glossary of Literary Termsisatext
that iskept in print, discussed frequently by scholars, and likely to beincluded in anthologiesand
college coursesmeetsthestandard for aclassic. ImplicitinAbrams criteriaisthebdlief that aclassicis
something most people should read, even if they havenot.

Genology isthestudy of formin Comparative Literature. Theoristsof ComparativeLiterature
arguethat it isfutileto study genres, asgenreskeep changing. According to thisperception, literature
should be taken asawhole. In this project paper the researcher triesto identify the characteristic
featuresof aliterary classic aswell asComparative Literaturein order to anadyzethe Bibleasaparagon
and testimony of World Literatureor Global Literature.

Theinfluence of the Bible on the devel opment of English literatureisimpossibletoignore.
Thereare morethan athousand biblical referencesin theworks of Shakespeare alone. Authorsand
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poets such as John Milton, Charles Dickens, Matthew Arnold, William Wordsworth, Mark Twain,
Robert Frost and Emily Dickinson shaped their literaturewith allus onsand metaphorstaken fromthe
pagesof theBible.

TheHoly Bible'sinfluence extends a so to the language we speak, thelawswe uphol d, the names
we have been given, the metaphors we use and the similes we employ for emphasisin our daily
communications. To thisday, we continueto hear biblical phraseslike: “My brother’ skeeper” (Genesis
4.9), “Thesdlt of theearth” (Matthew 5:13), “ A law unto themselves’ (Romans 2:14, King James
Version), “ Thepowersthat be” (Romans13:1), “Filthy lucre” (1 Timothy 3:3,), “Fight thegood fight”
(1 Timothy 6:12) and many more.

Fromaliterary point of view, it isabsol utely astonishing that despite having beenwritten by so
many different authorsfrom so many different backgroundsover aperiod of 15 centuries, the Bible
doesnot contradict itself and doesnot containany errorsasit wasorigindly written. It containsremarkable
unity. Asnovelist Frederick Buechner wrote, “ In spiteof dl itsextraordinary variety, the Bibleisheld
together by havingasingleplot” (Longman 48).

Theeditorsof ACompleteLiterary Guideto the Bible suggest asking thefollowing questions
when approaching abiblical passage: “What human experienceshave been embodied inthistext?To
what genre(s) doesthistext belong, and how doesan awareness of the rel evant generic conventions
guideour encounter with thetext?What arethe unifying patternsand structure of thetext?What artistry
doesthetext exhibit?’ (19).

Bibleasliteratureisaconcept newly introduced to themodern world. The Biblehaslong been
asourcefor Western fundamentaism and ideol ogiesdueto thefact that itisardigioustext. Billionsof
peoplethroughout the world believethat the Bibleisnot merely astorybook but acode of ethicsby
whichtolive. Jawsand Christians study theteachings of the Bible and apply itslawsto everyday life.
Viewing the Biblesmply asaform of literatureisanew phenomenon, causing much provocation and
controversy.

Because so much controversy surroundsthe Bible, educating children about the Scriptureshas
posed aproblem. But many authorsand literary criticshave explored theliterary motifsthroughout the
Bibleto discover itssymmetry and overall message. J.H. Gardiner wrote BibleasEnglish Literature
in1907. Hesays, “ Theway inwhich thevarioustypesof narrative have been put together has produced
aliterary effect different fromanything el sethat we havein English literature.” He claimsthat biblical
narrativeisat its strongest in the stories of the Garden of Eden, Abraham, Isaac and Jacob. These
pastoral storiesof individual men areat onceidyllic and relevant. The author goeson to analyzethe
poetry and rhythmic style of the Old Testament and the New Testament just ashewould any other
literary text. He does not examinethe Biblewithin itsown context, itstime and culture. Rather, he
presentsit to the reader asarelevant form of literaturein the modern world. Studying the Bible as
literature does not diminish the eternal aspectsof itsmessage; it Smply doesnot enforcethat message.
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Among thegenerally recognized genres and categorizationsof the Biblearethefollowing.
HigtoricaNarrative/Epic: Genesisand thefirst half of Exodus
TheLaw: thelast hdf of Exodus; also Leviticus, Deuteronomy
Wisdom: Job, Proverbs, Ecclesiastes
Psalms. Psalms, Song of Solomon, Lamentations

Prophecy: Isaiah, Jeremiah, Ezekiel, Daniel, Hosea, Joel, Amos, Obadiah, Jonah, Micah,
Nahum, Habakkuk, Zephaniah, Haggai, Zechariah, Malachi

Apocayptic: Danid, Revelaion
Gospel: Matthew, Mark, Luke, John, and possibly Acts

. Epistle(letter): Romans, and 2 Corinthians, Gaatians, Ephesians, Philippians, Colossans, 1and
2 Thessalonians, 1 and 2 Timoathy, Titus, Philemon, Hebrews, James, 1 and 2 Peter, 1, 2, and
3 John, Jude.

Thefollowing literary feasturesof the Biblewhich together makeit unique:
° A unifyingstory line.

° The presenceof acentral character

° Rdigiousorientation.

° Variety of genresand styles.

° Preference of the concrete over the abstract.
° Rediam.

° Smplicity.

° Preferencefor thebrief unit.

° Elementd qudity.
° Ord style.
° Aphorigicqudity.

° Theliterature of confrontation.

Thefollowinglistisnot complete, but it outlinesthe major figuresof speech usedintheBible:

A Refereed Journal for Interdisciplinary Studies “
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Figuresof Comparison

Simile

“Behoald, | send you out aslambsamongwolves’ (Luke 10:3).

M etaphor

“We are His people and the sheep of Hispasture” (Ps. 100:3).

Theseven*l am” statementsof Jesusinthe Gospel of John areall metaphors.
Figuresof Association

M etonymy

“They have Mosesand the prophets; | et them hear them” (L uke 16:29). Thisisametonymy, becausg
“Mosesandthe prophets’ standsfor thewritingsof Mosesand the prophets.

Synecdoche

“For God soloved theworld” (John 3:16). “World” isused for the peopleintheworld. “ All Scriptureg
isgiven by inspiration of God” (2 Tim. 3:16).

“All Scripture” isused for every part of Scripture.

Figuresof Humanization

Per sonification

“Doesnot wisdom cry out, and understanding liftsup her voice?’ (Prov. 8:2).
“Thefieldiswasted, theland mourns’ (Jodl 1:10).

Anthropomorphism

“Hewho touchesyou touchesthe apple of Hiseye” (Zech. 2:8).

“Lord, hear my voice! Let Your earsbe attentiveto the voice of my supplications’ (Ps. 130:2).
“No oneisableto snatch them out of My Father’shand” (John 10:29).
Apostrophe

“Hear, O heavens, and giveear, O earth!” (Isa. 1:2).

Figuresof llluson

[rony

“No doubt you are the people, and wisdomwill diewithyou!” (Job 12:2).

“For you put upwith foolsgladly, sinceyou yourself arewise!” (2 Cor. 11:19).

A Refereed Journal for Interdisciplinary Studies n
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Hyperbole

“Everyonecould sling astoneat ahair’sbreadth and not miss’ (Judg. 20:16).
Figuresof Understatement

Euphemisam

“You shall gotoyour father’sin peace” (Gen. 15:15).A euphemismfor death.

“Fromwhich Judashy transgressonfdl, that hemight gotohisown place’ (Acts1:25). Itisaeuphemism
for hell.

Litotes

“ After whom hastheking of Israel come out? Whom do you pursue?A dead dog?A flea?” (1 Sam.
24:14).

“ And they brought theyoung manin alive, and they werenot alittlecomforted” (Acts20:12).
“l amaJew from Tarsus, in Cilicia, acitizen of nomean city” (Acts21:39).

Figuresof Emphasis

Pleonasm

“Yet the chief butler did not remember Joseph, but forgot him” (Gen. 40:23). Theredundant  but forgot
him” addsforceto the statement.

“Knowing that God had swornwith an oath” (Acts2:30). Theredundant “with an oath” addsemphass.
Repetition

“Moses, Moses!” (Exod. 3:4).

“Blessed” isrepeated through the beatitudesin Matthew 5:3-11.

“Elai, Eloi” (Mark 15:34).

“Nor” isrepeated several timesin Romans 8:38-39.

Climax

“InHimwaslife, and thelifewasthelight of men. And thelight shinesinthedarkness, and the darkness
did not comprehendit” (John 1:4-5).

A Refereed Journal for Interdisciplinary Studies
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FiguresRequiring Completion
Ellipss

“Uzzah put out [hishand)] to the ark of God and took hold of it, for the oxen stumbled” (2 Sam. 6:6).
“Hishand” must be supplied to completethethought.

“Hewill not lwaysstrive[with us], nor will Hekeep [Hisanger] forever” (Ps. 103:9).
Zeugma
“I havesurely visited you and [ seen] what isdoneto you in Egypt” (Exod. 3:16).

“Forbidding to marry, [and commanding] to abstainfromfoods’ (1 Tim. 4:3). “Forbidding” only gpplies
to marriage, and “commanding” must be supplied.

Aposiopesis
“* And now, lest he put out his hand and take also of the tree of life, and eat, and live forever’ —
thereforethe Lord God sent him out of the garden of Eden” (Gen. 3:22-23).

“Andif it bearsfruit, [well.] Butif not, after that you can cut it down” (Luke 13:9).
Extended Figures of Speech
Parables

The parableslikethe parable of the Good Samaritan (L uke 10:25- 37) and the parabl e of the
landowner (Matt. 21:33-46) could be grasped by unbelievers. The story parables (e.g., the Good
Samaritan, theprodiga son, theworkersinthevineyard, therich manand Lazarus, thewiseand foolish
virgins) areall designedto dlicit aresponsefromthe hearers.

Allegories

Whileaparableisan extended smile, an allegory isan extended metaphor. Theallegory of the
vineand the branchesin John 15, for example, devel opsthe metaphorsof Christ asthetruevine, the
Father asthevinedresser, and believersasthe branches.

Allegorical storieshave severa pointsof comparison. In John 10:1-18, theallegory of thegood
shepherd draws apoi nt-by-point comparison between anumber of el ements (thedoor of the sheepfold,
the shepherd, the sheep, thethief, and the hireling) and corresponding spiritua truths. While parables
useredisticimagery, alegoriesoften usewordsin afigurativerather than literal sense. The parable of
thelost sheep (Luke 15:3-7) uses* sheep” literaly, but thealegory of the good shepherd uses* sheep”
figuratively; the parable of thevineyard owner (Luke 20:9-21) uses“vineyard” literaly, but theallegory
of thevineand thebranchesuses*vine” figuratively.

Riddles

A riddleisaconcise and puzzling statement posed as a problem to be solved or explained.

A Refereed Journal for Interdisciplinary Studies
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“Hereiswisdom. Let himwho hasunderstanding cal cul ate the number of thebeast, for it isthe number
of aman: Hisnumber is666” (Rev. 13:18).

Fables

Thefableof thetreesin Judges9:8-15 (interpreted and applied in 9:16-20), thefableof thethistlein 2
Kings14:9, and thefable/dlegory of thetwo eaglesin Ezekid 17:2-10.

Symbols
Thepillar of cloud andfire (Exod. 13:21-22) symbolized God’sglory and presence among Hispeople.
Blood symbolized thelifeof ananimal or human (Lev. 17:11; Deut. 12:23-25).

Numbers(e.g., four, seven, and twelve), colors (e.g., blue, purple, scarlet, white, and black), and
metas(e.g., gold, slver, bronze, iron) areused symbolically in Scripture.

Narrative

Bothtestamentsarefull of the storiesof God'sredemptivework on behalf of Hispeople. This
formisso prominent in Scripture because the God of the Bibleactsin thearenaof human history. On
each level, thebiblical narratives contain universal patternsor archetypesthat capture the essential
themesof human experience. Theinner and outer conflicts between good and evil, heavenand hell, light
and darkness, angel sand demons, wisdom and foolishness, faith and doubt, courage and cowardice,
obedienceand rebellion, hope and despair are enacted throughout the narrativesof Scripture. Whenall
the storiesare combined together, amagnificent, unified plot with abeginning, middle, and end unfolds,
and thereader redlizesthat heor sheisapart of thisplot. From creation to consummation, the sovereign
hand of God isupon the course of history.

Epic

Althoughwrittenin prose, portionsof the biblical account of the exodusfrom Egypt to Canaan
inthe books of Exodusto Deuteronomy combinetogether to fit the epic form. Theexodusepicis
unified by strong nationalistic e ements (theformation of thenation of Isragl), acentral hero (Moses),
and theunderlying motif of aquest (the Promised Land). But unlike conventional epics, therea hero of
theexodusepicisnot aman, but God Himself. The account extollsthe mighty actsof God, not M oses,
and focusesmore on mora and spiritud va uesthan on human accomplishments. Whileaconventiona
epicwould praisethe expl oitsof men, the exodus epic exposesthelsraglitesasarebellious, frail, and
sinful peoplein need of the grace and deliverance of God.

Heroic Narrative

Old Testament examplesof thisliterary formincludethe story of Abraham (Gen. 12- 25), Jacob (Gen.
27-35), Joseph (Gen. 37-50), Gideon (Judg. 6-8), Ruth, David (1 Sam. 16—2 Sam. 24; 1 Chron.
11-29), Esther, and Danidl.

A Refereed Journal for Interdisciplinary Studies
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Tragedy

In each case, thetragic protagonist faces one or morecritica mora choicesandfails. The consequences
of thisfailuremay not beimmediate, but they inevitably bind himinaweb from which he cannot escape.
Heisat onceresponsiblefor and victimized by histragedy. In some caseslike Samsonin Judges 13-
16, thetragic hero gainsingght from hissuffering. Other biblical examplesof tragic narrativeareAdam
and Eve (Gen. 3), Saul (1 Sam. 9-31), and Solomon (1 Kings 1-11; 2 Chron. 1- 9).

Poetry

Moreof the Bibleiswritten in poetry than most peopleimagine. In addition to the books of
Job, Psalms, Proverbs, and the Song of Solomon, asubstantial portion of the prophetic literature
(including most of Isaiah, Jeremiah, Hosea, Joel, Amos, Obadiah, and Micah, Nahum, and Zephaniah)
isalso poetic. Almost haf of the Old Testament i s poetry, but in many trand ations some of this poetry
appearsin proseform.

Thepoetry of the Bibleisan effectivevehicefor communicating thefull rangeof humanemations
from the heights of joy to the depths of despair. In avery personal way, the poets and prophets
expressed their sorrows, the plight of their people, and their unshakable hopeintheL ord.

Narrativeor Dramatic Poetry

Thebook of Jobisan excellent exampleof narrative poetry that portraysadrameatic story. The
plot movesfrom prosperity to calamity to therestoration of prosperity. There areanumber of plot
conflicts, including Satan’s conflictswith God and Job, the conflict between Job and hisfriends, and the
conflict between Job and God.

LyricPoetry

Lyric poetry ispredominant in the book of Psalmsand the Song of Solomon. The psalms speak
tothemindthroughtheheart. They arerichintheartistry of paraldism, figurativeimagery, symbolism,
multiplemeanings, and emotivevocabulary.

Pastoral Literature

Thisliterary form usestheidyllicimagery of rural poetry or shepherdsin arustic setting to portray a
feeling or atruth. Psalm 23, for example, takesthe reader through aday in thelife of ashepherd who
caresfor hissheep from morning to night. The psalmist usestheseimagesto express God'sgracious
carefor Hispeople. Jesuscarriesthisasastep farther in Hisallegory of the good shepherd (John 10:1-
18). The prophets also made effective use of pastoral settingsto depict the blessingsof God' skingdom
(seelsa. 40:10-11; 41:18-19; Hos. 14:4-7; Amos 9:13-15). The Song of Solomon describes the
experience of love by praising the beauty and virtue of the bel oved through natural and rusticimages
(see Song of Sol. 2:8-17; 7:10-13).
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Literatureof Praise

TheBibleisfull of beautiful examplesof theliterary form of encomium, or praise. Thegodly
man, for example, ispraisedin Psalms 1 and 15, and wisdom is personified asawoman and praised
in Proverbs 8. Thelast 22 verses of Proverbsusethe 22 | etters of the Hebrew alphabet to praisea
virtuouswife (Prov. 31:10-31). First Corinthians 13 isan unsurpassed encomium of agape, and the
author of Hebrewspraisesfaithin 11:1-12:2.

But the Scripturesreservethe highest praisefor the L ord.
Wisdom Literature

Whilethewisdom literature of the Bibleisdenoted moreby content than by form, it usually
appearsintheform of didactic poetry that teaches principlesabout life. Most of thisliteratureisin Job,
Proverbs, and Ecclesiastes. Some of the Psalms (1, 37, 119) and much of the book of Jamescanaso
be categorized aswisdom literature. Jeremiah 18:18 mentionsthreeclassesof spiritud leadersin Hebrew
culture: priests, prophets, and thewise (cf. 1 Kings4:29-34; Job 12:12). Joseph, Abagail, Solomon,
and Danidl are examples of thosewho possessed prudence and wisdom. Asobserversof life, thewise
could giveright answersin critical Situations. They werehighly practica rather than theoreticd ; they
knew the course of actionthat would lead to thedesired resultsinlife. The sagesanayzed conduct and
studied the consequences of given actions.

Wisdom ismorethan shrewdnessor intelligence; it relatesto practical righteousnessand moral
acumen. Thekey word for wisdom ishokhmah, which literally means* kill.” Wisdomistheskill inthe
art of living lifewith each areaunder the dominion of God. Itistheability to apply truth in thelight of
experience. Thewisdom literature stressesthat the basisfor true successin skillful livingisthefear of
theLord.

Thisliterary formisgeneraly expressedin poetictermsand usesavariety of techniquesincluding
paralelism (antithetic parallelism dominates Prov. 10-15, and synthetic parallelism dominates Prov.
16-22), numerical sequences (Prov. 30:15-31), alliteration (Eccles. 3:1-8), and thefull spectrum of
figurativelanguage. Theproverbisaspecia featureof wisdom literature becauseit usesacomparison
or simpleillustration to make a poignant observation about life. Proverbs are practical and concise;
they aremeant to beread dowly insmall sections. These maximsare easily memorized statementsthat
aretruetolifeeventhoughindividua casesmay differ.

Prophetic Literature
TheOld Testament Prophets

Theprophetsweredivingy gppointed individua swho received God' smessagesthrough dreams,
visions, angels, and direct encounterswith the L ord, and rel ated these messagesin oral, visual, and
written form. Many of them like Nathan, Elijah, and Elishaleft no written records, but thosewho did
arerespons blefor about onefourth of the Bible.
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Thebulk of the seventeen prophetic booksin the Old Testament apply the standards of the
moral law of God to the attitudes and practices of the day. They stressed the need for right belief
(orthodoxy) and right practice (orthopraxy). The prophetic booksengagein forthtelling and foretelling.
Thebulk isforthteling, or spiritua ingght: exhortation, reproof, andingtruction. Theremainder isforetdling,
or spiritua foresight: prediction of immediate and distant eventsto come. These prophecieswerenot
intended to satisfy curiosity, but to show that God isin sovereign control over al of history.

The Reveation

Thebook of Revelationisahighly structured work that combineselementsof almost all the
literary formsintheBible, including figurativelanguage, pardldism, typology and symbols, epic, narrative,
lyric and narrative poetry, and praise. Thethree dominant literary typesin thisbook are apocalypse,
prophecy, and epistle.

Gospel

Thegood newsabout salvation in Christ wasfirst proclaimed orally and later writteninthe
uniqueliterary form known asthe gospels. They are highly episodic and do not fit the other literary
categorieslike heroic narrative. The unifying theme of the gospel sisthe person and work of Jesus
Christ whoisportrayed not merely an exampleto befollowed, but astheway to eternad lifeand the
rightful object of man’ssupremeallegiance.

Oratory

Thereareseveral excellent examplesof oratory inthe Scriptures. Solomon’s sermon and prayer &t the
dedication of thetemplein 2 Chronicles6 well illustratesthe art of speakingin publicwithforceand
eloquence.

Epistle

Ononeend of the spectrum of lettersisthe persond, nonliterary | etter; onthe other endisthe
formal epistlethat isintended for the public and posterity. The epistles of the New Testament are
unusual in that they combine elementsof both, in varying combinations. Most of them, like1 and 2
Thessd onians, generdly follow the standard form of ancient | etters. the name of thewriter, the name of
therecipient, agreeting, awish or thanksgiving, thebody of theletter, and afinal greeting and farewell.
But Hebrewslacks most of these elements, and 1 John lacksall of them. Nine of the New Testament
epistlesare addressed to churchesor groups of churches (they wereto beread aloudin congregational
meetings), and four (1 and 2 Timothy, Titus, and Philemon) are addressed to individuals. All of them
arose out of specific occasions.

TheBibleisanintegration of variousliterary genresand an amalgam of different figures of
speech. TheHoly Bible can be considered asaparagon of world literature. The Holy Bible'sinfluence
extendsa soto thelanguage we spegk, thelawswe uphol d, the nameswe have been given, themetaphors
weuseandthesmilesweemploy for emphasisinour daily communications. Because most evangelicals
pay scant attention to the literary nature of the Bible, the misconception gets perpetuated that the
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literary approach is specialized and technical. Infact all it requiresisthat we carry over what we
know about literature generally to the Bible. We have all had high school or collegeliterature
coursesin which welearned that plot, setting, and character are the elements of astory, and that
poetsthink inimages and figures of speech. All we need to do is put what we already know into
practice when we read and interpret the Bible.
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I mpact of therecent trend of declinein rubber price
on themar ginal households
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Abstract

Majority of thefarmersin Keralaare having small/marginal land holdings.
From among thesefarmersthere aremany who haverubber astheir main crop.
Thishas happened eventual lyandmainly becauseofthe reason that over the
yearsfromamong thevariousgroup of agricultural cropscultivatedin Keraa
therubber cultivation seemed to be most promising crop intermsof returns
anditslonglife. The Pricevariationsfor rubber havebeenwithin an okay limit
previoudy however there hasbeen aU turn of the eventsas ofnow because
of themainreason of thefdling trendin the rubber price. Thisstudy looksinto
theimpact of thisrecent trend of declinein rubber price onthe marginal
households.

Key Words: Rubber, household, pricevariations

I ntroduction

Natural rubber (NR) isastrategic rawmaterial that catersto awide range of industries
manufacturing avariety of products. Rubber anative of theAmazon Basinin South Americaisnow
cultivated in many countriesextensively likelndonesia, Mdaysia, Thailand, Indiaetc. InlIndiarubber
was introduced by Britishersin 1873 in Kolkataand over the years. India has become one of the
largest producer and consumer of NR.

Among theIndian states, K erdahad been giving moreimportanceto the cultivation of cash crops
thanfood crops. InKeralathereare 11.5 lakh rubber cultivatorsand out of these 98% of them arethe
small or marginal cultivators. 85percentage of Kerala stotal cultivation have been the cash crop of
rubber. Therecent trend of the crush in the rubber pricesistaking atoll onthelife of the marginal
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farmersand their households. Though farmerswere used to cyclical natureof agricultura pricesthe
possibility of such steep and continuousfall in price hasnever before occurred to them. Theresultant
Income squeeze from thistrend along with the declinein production of rubber dueto theclimatic
changes, new type of diseases affecting the rubber, increasing wages of |abourers, less central
government support, moreimports, illegal work of tyre industries, declineininternational pricelevel
etcare dl havinganimpact onthesmall and margind farmers.

Theavg. annua rubber price per quintal

Years Price(R9)
1990-91 2129
2000-01 3036
2010-11 19003
2011-12 20805
2012-13 168880
2013-14 16602

Source: Rubber KrishiPrathisanthikaileSathyathaka by Adv.BinoyMankarthanam

Theabovetablereved sthat theaverage annua rubber price hasdeclinedin 2013-14. Thiswasatrend
that hasstarted in 2013 and wastotally different from apositivetrend in rubber pricethat previoudy
exiged.

Statistical dataon rubber use,production,importsand exports

Years Production(tons) | Use(tons) I mports(tons) Exports(tons)
2009-10 831400 930565 177130 25090
2010-11 861950 947715 190692 29851
2011-12 903700 964415 214433 27145
2012-13 913700 972705 262753 30594
2013-14 774000 981520 360263 5398
2014-15 645000 1020910 442130 1002
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The above datashowsthat there hasbeen adeclinein production and exportsrecently dueto recent
trend of rubber price decline however the use and imports have not declined.

Satement of the Problem

The entire rubber producing area of the state is now in agloomy mood and real
estate dealsand other businessactivitieshave cometo ahat. Farmersare skeptica about taking loans
as they are unsecure about repayment. NR price decline seems to make the rubber cultivation
anunprofitable one especially for marginal households. Reductioninincome and switchingto other
cultivationistraced. Thestudy looksinto thesituationsof margind rubber cultivators (randomly selected
fifty households) inward numbers X1 and XI1 of the Erumelygramapanchayat inthe event of therecent
trend of pricedecline.Objectivesof the study

1. Tostudy theeconomicimpact of recent trend of declinein rubber priceonthemargina households.
2. Toexaminethedifferencesinthestandard of living before and after pricedecline.

3. Tocheck whether cultivatorsarestill sticking onto therubber cultivation.

4. Tofind out thedternative methodsof survival by thecultivators.

5. Togather suggestionsto overcome of the problem of recent trend of declinein the rubber
price.

Hypothesis
Therecent trend of adverse price fluctuation in rubber price has adversely affected the

rubber production pattern and the genera consumption patternsof themarginal householdsinthestudy
area.

Significance of thestudy

Thefinancia fortunesof thestudy areaare closdly linked to the pricemovementsof NR. Any wide
fluctuationinthepriceisimmediately reflected in theincome generation and standard of living of the
people. Thecommaodity that fetched up toRs 240/K gin 2012 isfetching thefarmersan amount within
therange of Rs85t0 Rs110/Kgin 2013-14. The study may open aninsight into the situation of ward
numbers X1 and X11 of Erumelypanchayatof the K ottayam district.

M ethodology

Both primary dataand secondary datahave been used. The primary datahad been collected from
the surveydone based on the random sampling of 50 marginal householdsthat mainly depended on
rubber cultivation for their income and the period of study infrom Dec.2015 to March 2016.
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Limitationsof study

The study has been conducted within ashort period of time. Only 50 samples have been
used for the study and questionnaire method was adopted for collecting thedata. The study coversonly
therecent trend of declinein therubber price and thisgloomy situation may changeinthefutureandthe
study resultsmay vary.

Sudy

Magjority of the househol ds studied (64%) belonged to the APL category and 90% of the households
have only 1-3 acresof land hol dings. The average number of rubber sheets produced by 30% of the
householdsduring per day of rubber tappingwas 5-10 sheets. There have been changesin nature of
tapping. Before price decline 90% of marginal farmerswere doing self tapping but now after price
decline only 72% of the respondents are doing self tapping. Those employing labour(10%) arestill
employing them. However 18% of the respondents now come under ‘ not tapping’ category, asthey
havefound it unprofitableto do the tapping. Theregularity in rubber tapping hasa so diminished to
twiceor thriceinaweek. Thenumber of thosefarmers who have bought rain guardshasdeclined from
90%(before Psdecline) to 74% after the price decline. Some of the respondentshave started to sell the
product aslatex itself (8%) instead of converting the produceinto rubber sheets. Theaverage monthly
income of mgjority (34% of the respondents) has now came downto lessthan Rs 1000, earlier it was
only 2% that had come under thisincome level. None of the respondents had now monthly income
above Rs6000. Thishashad an adverse effect on the savings of thesemargina househol ds. 86percentage
of the respondents responded that they are not ableto save anything. Therest 14% of the respondents
arenow having savingslessthan 5% of their income. Thisisabad situation when werealizethat there
wasearlier at least 12% of the househol dsin the study areawho were ableto save above 10% of their
income.

The respondentsthat has fallen into debt situation now in 56% and the number of
respondentswho have adopted multi cropping pattern to escapethetrend of declinein rubber price
now is 30percentage.

There have been changesinthe consumption pattern of farm househol dsa so. Earlier 4% therespondents
could goinfor luxuriesbut now none of them are going for luxury consumption. Those consuming
mainly necessitiesa one haveincreased from 12% to 60% of the respondents. The shopping patternis
regular now only for 10% of therespondentsand 80% of thesemargind householdsaremainly depending
on ration shopsand the dependence on ration shops earlier wasonly 10%. It showsthat thedeclinein
rubber price have even affected the respondent choi ce of place of shopping.

Among the specific problemsfaced by the 50respondents studied in the study
areaincluded thefollowing: difficulty in meeting day today expenses(al of them agreed), problemsin
educating children (45 responded), difficultiesinloan repayments (28 responded), devel opment activities
dropped down (20 responded) and reduction in consumption (30 respondents).
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All of them pointed at the major risk of no steady returns and increase in cost of
production. Few of them pointed at climatic changesand less|abour avail able asthe problem. The
surviva methods adopted by the respondentsweremullti cropping (30%), sharing of profit with rubber
tappers(4%),cutting of rubber trees(4%),14% of respondents came under NA category. However
48% of therespondentsaretill continuing in rubber cultivationwiththehopethat situationwill change.
None of therespondentsin the study areahasleased out their rubber trees asan aternative method of
surviva.

Suggestions gathered included adoption of multicropping, increasing the quality
of rubber, more central government support, decreasein rubber imports, fixing of amorereliableprice,
givemoreimportanceto farmer intereststhanindustrialists(especialy tyreindustry) interestsand find
new usesof rubber.

The study showed that the recent trend of declinein rubber price have had anegativeoverall
Impact on these marginal householdsinthe study areasin the case of rubber cultivation and general
consumption pattern. Hypothesisisprovedtrue.

Concluson

Rubber cultivationisthemain source of livelihood for mgjority of the peoplein Keraa. Henceany
changein rubber pricewill surely have an effect on these househol ds. Steady growth in rubber priceis
therefore recommendable. Government must thereforetake stepsfor creating such apricetrend. More
research must be donein thisareaand adequate policy measures must a sobe adopted.

Doneby,

Jugtine James
Under the supervision Of
Prof.RekhaJose
Asst.Prof.Dept. of EconomicsSt.Dominic CollegeKanjirappally
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Quest for Self and | dentity:
A Study of AnitaNair’sLadies Coupe
M eeraBabu

Lecturer ,Department of English,
3. Dominics College, Kanjirapally

Abstract

The paper intendsto explorethetheme of self discovery andidentity inAnita
Nair’sLadies Coupe. For awoman, the need for self fulfillment, autonomy,
sdlf redlization, independence and individua actualization areimportant and
thisquest triggered off by somecrisisintheir livesmakethem strive heroicaly
toovercomether cultura conditioning and barrierscreated by society in matter
of tradition and manners. The study al so attemptsan enquiry intothelndian
womanhood that has got estranged from salf and othersdueto reasonsvarying
from persondity traitsto societal expectationsand their changed consciousness
aspresented in Ladies Coupe

Keywor ds: Sdlf discovery, | dentity, Independence, Journey, Transformation

Thetraditional view of womenisnot any morevalid inthe present day. With self discovery of
their rolesasindividuals, women are gradual ly taking up new rolesto play both asindividualsand
membersof familiesand societies. It iswrong to assumethat women know only their homesand they
areignorant of thewaysof theworld. However, majority of women, even now, continueto losetheir
identity, independence, and self respect. They are dollsin the hands of their husbandsand in laws.
Women should redlize how important they arenot only at homebut dsointhe society inwhichthey live.
They should assert their independence and know themselves. Thisisachieved through the process of
sdf discovery.

Postcolonial feminist literature hasaways carried the heavy burden of dealing with layersof
misinterpretation of traditionsand religions. The centre of thisdilemmaistherole of woman and her
economic and socia independence. The present day women writers are more passionate and serious
about the problemati c question of women’semancipation. The contemporary Indian women writers
have not only insisted an explanation of the patriarchal ideologiesand their oppressive tendencies
towardsfeminist growth and expression, but a so have envisioned ways of answering those attitudes.
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Of dl the contemporary Indian English novdigts, AnitaNair isperhaps, the most perceptive explorer of
women’sworld, shook by an acute sense of hel plessness.

Men and women are created to complement each other and play parallel role. However, the
patriarchal ordersintowhich they live designate women with asecondary status. Unableto voice her
fedlingsand concern, al that awoman can doisswallow al the humiliation and suppression behind the
mask of forged happinessand feigned concern. Being the epitome of patienceand sacrifice, sheisnot
supposed to move out of the arena created by the mal e-made society. However, times have changed
and women no longer speak from the periphery. They do not merely want to voicetheir concerns but
also want to be heard. Women who were considered to be dumb have become audibleand coming out
of the mask, wish to berecognizedintheir ‘real attire’. WWomen wishing to come out of theageold
shacklesand releasing themsel ves of the burden begin to undertake avoyagetowards self discovery
and sHf redization.

At theend of thenovel werealizethat every person possess somefine qualitiesand inner
grengthwhich eventhey areunawareof. Itisonly inthefaceof certain untowardincident or circumstances
intowhich they arethrown that these qualitiesbegin to surface. Further these qualitiesreceiveafiner
edgeand glossonly when faced with predicaments.Nubile stated that:

Ladies Coupeis a perfect example of contemporary women’'sidentities and their
conflictual relationship with tradition, male dominated society, gender discrimination
and classand caste constraints. Itisanovel inwhichfiction mergeswith reality and
wherefemalevoicesareauthentic. (74)

AnitaNair’sLadies Coupeisthe story of awoman’s search for strength and independence. It
iIsdsothestory of Sx womenwho meetinatrainjourney, Akhilandeswari, the protagonist listensto the
story of five other women in the compartment and gives her too, seeking inthem asolution to the
questionthat hastroubled her dl her life: can awoman stay single and be happy or doesawoman need
amantofeel complete? The story switchesover from past to present and present to past and hence,
even other than thefivewomenin the compartment, weare shown of certain womenwho arehumiliated
and debased. Indiasuffersfromapatriarchal system which hastried in many waysto repress, humiliate
and debase women. The question she posesin the novel not only shakestheideological ground of
man’spatriarchal rolein our traditiona society but d soimply theexistence of an alternativeredlity.

Nair'sLadies Coupeis*anexplicit visua description of feminine psycheand theintensity of
passionsit produces’ (Khot 60). Thenovel portraysthe problemsof women at varied socio-economic
levelsand age groupsin the society through their conversation. The Brahmin heroin Akhilaisaforty-
fiveyearsold spinster, daughter, sister, aunt and the only provider of her family after the death of her
father. Getting fed up with these multipleroles, she decidesto go on atrain journey away from her
family and respongbilities, ajourney that ultimately make her adifferent woman. Shetriesto changethe
courseof her lifeand family substantially. But it isnot possible asshelivesin apredetermined world.
Neither sheisfreetorealize her goas, nor to trand ate her dreamsinto realities. Hungry for lifeand
experience, aching to content, she setsout for ajourney. AnitaNair choosesaladiescompartment as
the setting of thenovd . There shemeetsfive other women, who have somestoriestotell. Eventhough
they differ from each other, their storieshave got acommon thread, thetragic situation of Indian women
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inamaledominated society. All these storiesare an endeavour to answer Akhila sproblematic question:
Whether awoman can stay single and be happy?

When Akhila sfather died shewas only nineteen yearsold and in that age, she got ajob of
clerk intheincometax department. Nineteenisthe age group when most of theyoung girlsareromantic
about their bright perspectivein futurelife but Akhilahad to take the entire burden of her family on her
shoulderswithout any complaint. Sheisthe e dest and only earning member in her family eventhenshe
issupposed to take the permission of her younger brother if shewantsto go out, just because of thefact
that heisaman and she, awoman. AnitaNair triesto affirm that women areonly biologically different
from men but it doesn’t mean that awoman should be subjugated and demoralized only on the basis of
thisdifference. Akhilaismother isnot worried about her daughter’ sdesiresassheisatraditiona woman.
She hasher own theoriesand principles as she awaysteachesAkhilahow agood wife should serve her
husband:

First of dl, no good wife could servetwo masters- the mastersbeing her father and her
husband. A good wifelearnt to put her husband'sinterestsbeforeanyoneelse's, even
her father’s. A good wifelistened to her husband and did ashe said. * Thereisno such
thing asan equal to marriage,” Ammasaid. ‘ It isbest to accept that thewifeisinferior
to husband. That way there can be no strife, no disharmony. (14).

Her mother isanidea Hindu wifetherefore sheimaginesthat her daughter should follow her
philosophy and thoughts. Her mother |leaves every single decision on her father asshethinksthat her
husband knowsbest. “We have never had to regret any decision that he hastaken, even whenit wason
my behalf” (14). Women experience such distressand they arefailing to make out the accurate path
leading to their own character growth. Beauvoir stated that “\Woman isbound in ageneral way to
contest foot by foot therule of man, through recognizing hisoverall supremacy and worshipping his
idols’ (Beauvoir 622).

After the unexpected death of Akhila sfather, thefamily needsfinancia support. So, being the
eldest, Akhilahasto take up the responsibilities. When Akhilawantsto go to Mahabal i puram, her
mother ingtructs her to get permission from her brothers. Even though sheistheonly earning member of
thefamily, she cannot be assertive. Thepatriarcha imprint inthemind of her mother compelsAkhilato
be subservient to her brotherswho areyounger and dependent on her. Thiscreatesin Akhilaasense of
humiliation. Her mother’sadviceto behave submissively to her brothersasisthe custom of the society
makes her boil in anger. Though she does not want to be aprey to the maledomination, shesilently
bearsthe burden of thefamily.

Nair bringsout that thisisthe casefor every earningwoman who haslost her lifefor thefamily.
Inthe nameof society and cultural binding they loseeverything and work for others, spend their youth
for others benefitsand finally gain nothing. They are secretly warned to bewary of their desiresinthe
nameof cultureand tradition.

Janaki, theoldest lady inthe compartment, isvery much likeAkhila'smother. Shebelievesthat
awoman’slifeiscomplete by meansof submission to her husband. She has been married for forty
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yearsand hasbeen under the care of otherssince her childhood. She hasbeen pampered by her father,
brother, husbhand, and son. Sheisobvioudy unaware of thereality of life. Shefeel sfulfillment inthe
maritd life. For her, awoman’sduty isto marry and lead alife of submissionto her husband. Beinga
good wifeand good mother is Janaki’ sview on womanhood. For awoman, her houseisher kingdom.
Janaki hasafully satisfied marita lifeasher husband Prabhakar pampersand givesan extracareevery
moment. Shefindscomfort in himand projectsthat they arethe golden couple. Her attitude deliversher
natureof finding comfort only inthehhandsof her husband whoisher owner. She portraysthetraditional
Indian woman. Women of her kind are well accepted by our culture and praised as the models of
successful womanhood. Her words makeAkhilaponder over her mistake of being alone.

| am awoman who hasawaysbeen|ooked after. First therewasmy father and brothers;
then my husband. When my husbandisgone, therewill be my son. Waiting to take off
fromwhere hisfather left off. Women likemeend up being fragile...l believedinthat
oldclichethat ahomewasawoman’skingdom. | worked had to preservemine. (22)

Margaret Shanthi, achemistry teacher whoisasointhe coupe sharesher lifewith thefellow
passengers. Shebriefsher life, itsturning points and take-over. Her mother advised her ontheeve of
her wedding about the loyalty towardsthe husband. Shetold that woman had to take extraeffort to
makethe marital life successful. Obeying her mother’ s advice and with the unwavering lovefor her
husband, shewished only what hewanted her to do. She gave up her desireto get adoctorate and did
her B. Ed to become ateacher, cut her long hair, stopped going to church on every Sunday, stopped
eating from the roadsi de shops and finally aborted her child to fulfill thewishesof her husband. She
blindly accepted whatever her husband said and wanted to project herself asagood wife. When she
complained about the unhappinessin her life, her mother replied, “Itisnormal to quarrel withone's
husband. Every day won’t be the samewhen you’ ve been marriedtoamanfor years... Andlikel have
said many timesbefore, it isawoman’sresponsbility to keep the marriage happy” (112).

Margaret wasforcedtolivelikeamode wife and daughter. Shehad remained within the above
definition till sherevolted, retaliated and refused to be asubordinate. Her story demonstrateshow a
woman can strategizeto get her ownway. Her husband Ebenezer Paulrg istheworst exampleof mae
chauvinisminthenovd. A vain and arrogant poseur, hemanoeuvresMargaret into aposition of submissive
slence, making her out to bean unremarkable, average kind of woman. A girl with abrilliant academic
career and awarm and vibrant personality, sheisreduced to asilent extra. Helogsthelimelightintheir
marriage, keeping her firmly inthewings, hardly alowing her even* supporting” status. Hissubtle
cruelty to childrenin hisschool isrepeated in histreatment of hiswife. Heisobsessed with thegirlish,
pre-woman that M argaret iswhen hefirst meets her. When she happily announces her pregnancy, he
insgistson an, abortion in order to keep her “girlish” in hiseyes. Margaret isconfused and, then angry.
Tired of her subaltern position in hishouse, shefinally takesher lifeinto her own hands, gathersher
forceswith supremewill power and turnsthetableson him. Having learned from hisconstant playing of
gamesto get hisway, shetakesher revenge by inventing the gamethat will render him harmlessto her,
anineffectua gourmand.

Subordinates are described in terms of, and encourage to devel op psychological
characteristicsthat are pleasing to the dominant groups. These characteristicsforma
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certainfamiliar cluster: submissiveness, passvity, docility, lack of initiative, ingbility to
decide, to think and the like is subordinates adopt these characteristics they are
considered well adjusted. (Millett 7)

PrabhaDevi another fellow passenger inthe coupetaksabout her life. Shepretendsthat sheis
bold and confident and can take decisionson her own but inreality she hasher own difficultiesin her
life. When shewasborn, her father sighed. He had hoped it woul d be aboy though he aready had four
boys. But her mother is pleased with her daughter as she can leave her recipesabout cookery. She
believesthat only agirl child will boast about her parent’shome even after her wedding. Thisiswhat
every Indian woman thinksof whilebegetting girls. But theresponsibilitiesover thegirl childrenandthe
lossof financein the name of their wedding and settling them inlifeterrify them and makethemnot to
prefer agirl child. PrabhaDevi’smother convincesher husband saying, “We havefour sons. A daughter
cando no harm. Besides, whenitistimefor her to bemarried, you can chooseafamily that will aid your
businessinterests’ (169).

Sheela, afellow passenger inthe coupetakes her grandmother as her rolemodel. Though her
grandmother bel ongsto the old generation and isdying of cancer, sheisvery modernin her thoughts.
Sheelaisbest understood by her grandmother whereas her father constantly findsfault with her and
controls her. He used to scold her evenfor silly things and Sheelawantsto protest but she does not
raise her voiceagaingt him. When shewasalittlegirl, her father encouraged her to speak like an adullt.
Heenjoyed her razor-edged wit. But after she hasgrown up, he seesher asawoman and no longer his
little girl. She wantsto tell her father not to feel proud of her quick answers, instead teach her to
swallow wordsandkill her spirit and tame her tongue. “Women turn to their motherswhen they haveno
one elseto turn to. Women know that amother alonewill find it possible to unearth some shred of
compassion and lovethat in everyone else hasbecomeashes’ (71).

Marikolanthu, worst affected by the patriarcha dominance, tellsher sory toAkhila. Shedescribes
how much she suffered and underwent turmoil andtroublesinlife. When shegot ajobinthe ChettiarK ottai
asababy gdtter, shefdt proud of hersaf asshe could contributeto thegrowth of her brothersfinancidly.
When shereceived glass banglesfrom SujataA kka, Chettiar’s daughter-in-law happily, her mother
advised her not to expect anything from anyone. Sheinsisted that there would be no disappointment
when therewas no expectation. Shetold that Marikolanthu’slifewould never becometheonelikethe
lifeof asilkworm, to be made use of through lifeand death. Shewould nolonger “ content toremaina
sister to thereal thing. Surrogate house wife. Surrogate mother. Surrogatelover” (268). Shewould be
thereal thing shewould bedifferent fromthe*long line of peoplewho had used me and then discarded
me...” (268).Theredlistic picture of the humble and often miserablelivesof the peasant women, the
dedtitutionandinjusticein villagesispresented through Marikol anthu, whoseinnocence was destroyed
by onenight of lust. Theincidentsin Marikolanthu'slife causeaversion and disbelief.

Karpagam isthe embodiment of sheer courage and determination. Although awidow her sense
of dressing and appearance do not display the same. She stands as arepresentative of all women
seeking to definethemselvesinthe patriarchal socia order. Her ‘| careless’ attitudeisdisplayed when
sheblunts, “I don’t carewhat my family or anyonethinks. | anwho| am. And | haveasmuchright as
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anyoneelsetoliveas| choose” (202). Thiswoman isan embodiment of great mental courage. Her
wordsaretruly thought provoking

Tell medidn’t we asyoung girlswear colourful clothesand jewellery and abottu ? It
has nothing to do with whether sheismarried or not and whether her husbandisalive
or dead. Who made these laws anyway? Some man who couldn’t bear the thought
that in spite of hisdeath, hiswife continued to be attractiveto other men. (202)

Onecannot help but wonder at the significance of her words. Thereisno hypocrisy or fa sehood
inwhat she saysbut every word uttered istrueto the core. She standsasthe spokesman of AnitaNair
and lendswordsto her voicewhilesaying. “1 livealone. | havefor many years now. We are strong
Akhi. Whatever you think you want to. Live alone. Build alifefor yourself whereyour needscome
first” (202). ItisKarpagam'swordswhichinstill astrong desirewithin Akilatolivelifeon her own
terms. Sheiswonderstruck and the powerful words uttered by Karpagam and says. “ Karpagam are
you real or are you some goddesswho had come hereto lead me out of this...” (202).

Akhilahad aloveaffair with Hari, anorth Indian young man. It wasadiminutivelove affair
though they made physical lovesevera times. Akhilasuddenly brokethisrelationship. Shesays, “Hari
thisisgoodbyel will never seeyou again” (153). Because hewasyounger than her and shewasalso
anxiouswhat people and society would think if thislove affair would be disclosed? Sheis so agonized
that shementions* Every timel look at someonewatching us, | can seethequestionintheir minds: what
ishe doing with an older woman? That bothers me very much, Hari. It bothersmevery much that we
arenot suited so she decidestoremain single.” (159). In the concluding part of the novel Akhilaisa
changed and revolutionary woman with full of strength and she al so enjoys sexual pleasurewitha
granger. “ Akhilaislust” (274). Asan acclamed writer, AnitaNair makesit explicablethat her intention
of writing novelsisto give emphasison the depressed situation of womenin Indian society. Sheisvery
much anxious about the expl oitation of women by the male memberswhich encourages her towritefor
theexploited. “ AnitaNair isapowerful writer, who through thistender story showsgreat understanding
and compassion for al women and for the choicesand regretsthey cannot avoid. Sheportrayswomen
asnot totally cut off from familial social tiesbut women who remainswith those orbitsand protest
aganginjugticeand humiliation” (Kdamani143)

At Kanyakumari ayoung boy falsfor her and shehasanight’srelation with him. After that she
decidesthat shedoesneed aman and dia Hari’snumber. After listening to thelife stories of the other
women, sherdlivesher experiencesand decidesthat shehasaright, even at theage of forty fiveto get
her love Hari and beginlifeanew. Her decisionisher rebellion against society and itsrepressiveforces.
Shehashad aspiritually and emotionally liberating journey and Akhilaformsherself and discoverslife.
Theachievementsof PrabhaDevi, Margaret, Marikolanthu and Karpagam strengthen Akhila sresolve,
so that, when she gets off thetrain at Kanyakumari, sheisanew Akhila. Perhapsitistheauraof her
newfound confidence, her newly discovered selfhood that attractstheyoung man at thebeach. Thefact
that Akhilaisableto meet and hold hisgaze seemsto be almost alateralization of her new positionas
the'salf’ and othersas’ object’. Shehasgrown into her selfhood.

At theend of her transformativejourney, Akhilafacesthe wide ocean and the sea breeze of
Kanyakumari, ahighly symbolic place of enlightenment, determination, and self-knowledge. After the
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enclosed space of the coupe and the transformation it engendered, the open worldistherefor the
taking, and Akhiladepartsfrom thetrain asanew woman, ready to enjoy lifefredy asshewishes. Itis
aturning pointinAkhila slife, with no chance of areturn to the status quo:

Forty fiveyear old spinstershave areputation...and so it waswith Akhila. Elderly
spingter. Older sister. Oncethe breadwinner of thefamily. Still the cash cow. But Akhila
iscertainthat shewon’t let her family use her any more. Look at me, shewouldtell
them. Look at me: I’m the woman you think you know. | am the sister you have
wondered about. There is more to this Akka. For within me is awoman | have
discovered. (284)

Akhilaisdonecaring only for her family, ignoring her own dreams. She haslearned that shecan
behersdf and thusaffirmsher individud identity. Akhilanow wantsto be: “Nobody’sdaughter. Nobody's
sister. Nobody’swife. Nobody’smother” (207). Indeed, shemakesit quite clear that her journey has
been ahugdy transformative one, saying “| am not theAkhilawho boarded thistrainlast night” (220).
ThisAkhilahaslearned to“triumph over her innatetimidity and riseabovetraditions,” toliveoutsdea
confining patriarcha structure and beyond theframework of marriage and motherhood (220).

However, Akhila stransformation isnot asimpleone, which complicatesan understanding of
Kanyakumari asaliberating fina destination. Her revised senseof self may be somewhat clearly defined,
but her identity isnot fully fixed by the novel’sconclusion. WhileAkhiladiscovers much about herself
and becomesincreasingly aware of her own autonomy and agency, the many contradictions and
constraints of Indian society continueto surround her, still impacting her if no longer directing and
controlling her destiny. Just asthetrain can be said to offer freedom and seclusion, solidarity and
individuality, so does Ladies Coupe bring together aseries of oppositional forcesthat offer arichif
problematic set of opportunitiesfor itspassengers. In combining escape and enclosure, the space of the
train speaks perfectly to Akhila's dilemma as a woman who is caught between her duty to the
expectations of the society of which sheremainsapart and her dreamsfor an independent identity
outsdeof the socid constraintswhich have previoudy defined her. Thus, thenovel isnot ssmply about
transformation and changesin thefeminist Bildungsroman tradition, but dso onethat pointstothelimits
of such hopesfor changethrough an articulation of choice and self-transformation.

In Kanyakumari Akhilatests her new found confidence by taking alover. That sheisableto
managethelittleencounter entirely on her owntermsamusesher. “ Akhilahasno morefears. Why then
should be shewalk with adowncast head?’ (275). She booksacall to Hari. He might bemarried, he
might have moved on. Still itisworth the effort ShelovesHari “but shedesireslifemore’ (275). The
narrativeisopen ended. Hari doesanswer the call but Nair doesnot chooseto tell uswhat he says.
Whatever it is, a new Akhila has been born-one determined to be heard and noticed, capable of
buildingagoodlifehersdf.

Thenovel endsby identifying Akhilawith Durga, as Shakti, indicating the potential of woman
kind. From animage of absence and silenceto one of confrontation and assertion, Akhilahascomea
long way. Shedding the patriarchal image of woman asasilence and an absence, asimperfectionand
incompl eteness, Akhilaappropriatesthe voice and thewill that has been the province of men and takes
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anactivepartinlife. Throughthisnovel Nair suggeststhat changeinthenormsof thetraditiond patriarchd
sysemisessential for women'srightsand their identity.

Nair deal swith thevarious problemsof women and takes up all thoseissuesthat most women
would not dareto voicein public. Some of theissues that she so skillfully dealswith are gender
discrimination, lust, the male-made society, breaking the patriarchal order and much more. All women
facesimilar problemsall around. However, thingsare especially difficult for those coming from the
lower strataof the society. Thosecoming fromtheupper classand thosefinancialy independent definitely
find thingseasier. A woman, inspite of al her talentsand skillshastowork twice ashard to prove her
credentials, and al her strugglesand endeavoursareleast appreciated.

Nair successfully providesaglimpseinto thewomen'sworld. Thefemdepsycheandthefeminine
experience are brought out very successfully. Thewomen that Nair portraysaredistinct and different
from those of the past. The prevailing social structure, economic condition, modern education and
western influence have all helped women to change her attitude, her way of thinking and her total
persona. Successfully coming out of thetraditiona wrapstheeffectsof thechangeinwomenisseenin
amost every sphere of human activity. Thischangehasgreetly influenced the man-woman relationship
too. Thiswasoneareanot fully explored and people shied away from brining private and personal
issuesinto public. Thispositive changein womenishelping them to define and redefinethemselvesina

positiveway.

Themodern Indian women are not ready to tol erate di scrimination onthe basisof gender. They
want an equal rolein all socio-political aspectsof life. They would not tolerate social or economic
violence. They arealwaysin search of aplaceof their ownwhereno onewill exploit them. They will
havetheir ownidentity and they would be ableto enjoy physical fulfillment and emotiona intimacy.
Defying the patriarchal notionsthat enforce woman towards domesticity, her charactersassert their
individuality aspire self reliance through education. They nurture the desire of being independent and
self reliant. Her protagonistsgrow up intellectually and most important of our psychologically. The
movement isalways shown fromimprisonment to liberation- on both mental and spiritua ground.
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SECTIONI
11 Introduction

Over thetwo decades of rapid growth, Indian economy isgenerally perceived asdoing donevery
wadll. Itiswell known that the BRIC Report has predicted that Indiawill bethethird largest economy,
after the US and Chinaby 2050. But the growth has not been homogenous across sectors. Further the
high growthisnot improved living standardsof al residents. A large segment of working populationis
mostly intheunorganised or informal sector. Particularly the entire growth of employment during 1999-
2000 to 2004-05 period wasin informal sector or unorganised sector.

Unorganised labour market congtitutesavast segment in any society, whether itisin developed or
developing countries. It isestimated that the United States of Americaprovide employment to 53 % of
private work force and contribute to 51 % of gross private product. The majority of the working
populationin South Asia, accounting for therange of 66.3t0 93.4 % isintheinforma sector. Inindia
out of thetotal employment of 455 millionin 2004-05, the unorganised (informal) workerswithout any
job or social security accounted for 420.67 millioni.e. 92.31 % (NCEUS, 2007).

1.2 Unorganised Labour: Quantification Problem
Theburning issuewith regard to unorganised labour isitsquantification or estimation. Thedifferent
sourceslike Central statistical Organisation, National Sample Survey Organisation, and Economic

Censusetc. usedifferent definition for informal enterprise or sector.K ulashreshtra(1997) discussed the
conceptual and estimationissueof informa sector inthecontext of Indian Nationa accounts. Employment
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Inthe unorganised sector isderived asaresidua of thetotal workers minusworkersin the organised
sector asreported by Directorate General of Employment and Training (DGE&T).

1.3 Review of Literature

InIndia, theFirst National Commission on labour (1969) had recommended the need for periodic
surveysto understand the problemsof different typesof labour inthe unorgani sed sector, especidly the
working condition. The National Commission on Self-employed \WWomen and Women Workers (1988),
National Commission on Rura Labour (1991), Second national Commission on Labour (2002), and
recently National Commission on EnterpriseintheUnorganised Sector (2007) weredl theinitiativesof
variousgovernmentsto identify theissuesfaced by the unorganised sector.

There have been many studieson thetrendsand pattern of the unorgani sed sector using secondary
datafrom NSSRoundsand Censusdata. Therearestudiesat micro level by individual researchestoo
these studiestouch uponissuesranging from working condition to theimpact of reforms.

1:3.1 Sizeand Composition

The pioneer effort was made by CSO in 1977-78. According to this study, 29 % of total
workersin 1977-78 wereemployed in unorgani sed sector including agricultural workers. Later CSO,
based on the origination of Domestic Product, estimated that unorgani sed sector formed 0.1 % of all
sectorsin 1980-81. Based on the census established dataof 1971, Viswakarma(1980) estimated that
theshare of informal sector in Indiaaccounted for morethan 76 %. Mitra(1994) estimated therel ative
sizeof informal sector employedin class| citesof Indiait rangesfrom 49 to 83 %.

AjayaKumar Naik (2006) attempted to analyse the concept Informal sector workers and
Informal workersof India. He estimated number of informal sector workersin 2004-05 was 394.90
millionin Indiacontributing 86 % of total workersand the number of informal workerswas422 million.
A crosstabulation of informal sector workersand informal workersin 2004-05 showsthat morethan
99 % of informal sector workersareinformal workersbut only 6.2 % of formal sector workersare
formal workers. A large number of workersworking intheformal sector by enterprise characteristics
but thereisinformal in nature.

Theproportion of rural informal sector workers decreased and opposite happened in urban
areas. It isobserved between the study period of 1999-00 to 2004-05 that the growth rate of formal
sector workersintherural areasin all categoriesis higher than growth ratein theinformal sector
workersbut reverse happened in urban area. The growth rate of urban informal sector workersis
higher than formal sector workers. Thereisapositive and significant correl ation between informal
sector employment and theincidence of poverty inthe states. The percentage share of informal sector
workersinthe poor statesis morethan devel oped states.(AjayaKumar Naik, 2006)

1:3:2 Problemsof Unorganised Workers

Jeemol Unni (1998) anaysed the wages and employment scenario in the unorgani sed sector
with particular referenceto specificindustriesin Gujarat. Keeping in view the present trendstowards
globalisation and increasing in formalisation of theworkforce, it calsfor evolving meaningful wage
policy for the unorgani sed sector workers. s. Wage isthe main source of income, and profoundly
influencesthe quality of their lives. It isthusanimportant labour policy issue. Wage policy hasto be
formulated through apolitical compromisesand consensus; so that it would not be appropriatefor an
individual to do anything morethan indicatetheissuesinvolved. (Subesh K Das 1998)
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PapolaT Sand Sharma, Alakh (1999) concluded that, thereismarginal increasein labour
force participation of womenininformal sector. Thereisgender discrimination for work, whichismore
prevaentininforma sector. Intervention by nongovernmenta organisations, governmenta organisations
andwomen activistsfor increasing opportunities, strengthening capabilitieswill reduceimba ancesand
bring gender equity inemployment.

Martin Patrick (1998) in hisstudy focussed on the problems of the saleswomen workingin
registered shops and establishmentsin Ernakulum district of Kerala. The objective of hisstudy isto
andysing the aspectsof discrimination, timealocation and migration of sdleswomen. Thelabour market
discrimination, analysed intermsof wages, isreved ed by thefact that the sdleswomen not only received
alow wage packet but werea so discriminated against in rel ation to men of the same category. Thetime
allocation of sdleswomen, analysed inthe context of thetheory of timeallocation, discussthe problems
of allocation with regard to non-market time. Thevalue of house-work quantified with help of wage
earningsfunction and opportunity cost of time approach exposesthe household level discrimination.
Theanaysisof migration aspect |eadsto the conclusion that it isthe push factor rather than the pull
factor which played amgjor role.

1:3:3Migration

P. Duraisamy and S. Naraimham (2000) discussed migrant labourers constitute asizeable
proportion of workersintheurbaninforma sector. They examined theurban-to-rura remittancebehaviour
of themigrantsin theurban informa sector using aprimary survey from the Chennal metropolitan area.
It hasbeen observed that 18 % of the urban informal sector migrants' incomeisremitted. Theimpact of
theremittanceson welfare of thefamily and resources supplies constraintsin the agricultural sector,
particularly under the changing technology inagricultural production.

Duraisamy and Narasmham (1997) examined thewage differentialsand discrimination
between migrantsand non-migrantsin the urban informal sector. Thefindingsbrought from that migrant
ontheaverageearn 17 % lessthan non-migrantsand thewage di scrimination accountsfor 38-56 % of
wage.

Pandey, Divya (1998) examined thenature and typesof migrant workers, temporary and permanent
inthelight of socio-economic order and employment patternsof thefemaemigrantsfrom Maharashtra
It wasbrought forward, intemporary type of migration, themigrant worked ininformal sector without
legal protection or job security, long working hours, low wagesand no facilities. Thesewomen mainly
workedintheinformal sector to supplement thefamily incomeandfaced| other hardshipsof life.

14 Satement of the Problem

Unorganised workerssuffer from accessto imperfect information and not fully aware of their legal
rights. Thisled to bad condition of work likelong working hours, hazardous nature of work, absence of
safety conditions and above all poor wage rates, the 93 % of India’'s work force are working as
unorganised workershas not been benefited growth. In thiscontext, the present study on unorgani sed
workersin Ernakulum digtrictismorevaiant.

Keralaconstitutesamajor share of unorganised workersin the country. It isidentified that this
sector isseverely exploited inthework placein different forms. The proposed study isto discussthe
i ssues associ ated with theworking condition of unorgani sed workersinthe urban areas of Ernakulum
digtrict of Kerala. The study a so suggestsviable solutionsto addressthese issues.
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15 Investigativequestion

Inthelight and discussion and review of literature made above, the broad question set up in the study
are

a What isthe exactsize of unorganised labour inthe Ernakulum district?
b. What arethe problem faced by the unorganised |abour inthe study area?
C. Towhat extent theworking condition affect unorganised workers?

d. What arethe mgjor issuesfaced by the unorganised workers?

Herethisstudy attempt tofill gap relating to the unorgani sed workersa ong with theidentification of the
sector, working conditionsand problems.

16  Objectives

Based onthereview of literatureand broad investigative question set up for the study, thefollowing are
theobjectiveslaid down.

1 To measurethe exact size of unorganised workersinthe study area.
2. To determinethe composition of unorganised workersthe study area.
3. To study the socio economic background of unorganised workers.

4, To study the nature of working condition in the unorganised workers.
5. To make suggestion for improvement

1.7  Methodology

The study isbased on primary and secondary data. The secondary datamainly collected from
NCEUS reports, Economic Survey, NSS Reports, Economic Review and other published articles.
The primary datais collected from sample 150 househol dswith popul ation of 870 from the study area.
Hereweuseastructured interview schedule method for collecting primary data. Analysisof datawas
donewithtables, diagrams, arithmetic mean etc.

1.8  Scopeand Significance

The discussion on unorganised workersin regional economicslike Ernakulum hasto placeinthe
historical processof industrialisation, urbanisation and migration. Thesetting up of industrial concern,
multi stored apartmentsin the construction sector and megaprojectsininfrastructure and consequent
migration resulted intheincrease of unorganised labour inthedistrict. Thereisan evidencethat this
heterogeneousgroup isseverely exploited inthework placein different formssuch aslow wage pocket,
long working hours and absence of safety netsetc.
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Thisreportisprimarily usedtofill thegap inthe case of working condition of unorganised workers
inthedidtrict. It dsoidentifiesthe most vulnerabl e categoriesamong the unorgani sed labour and explores
themgor issuesthey faced with. Thestudy madeused by any agency for theimprovement of unorganised
workersand thefindings of the study will a so be guidancefor policy makers.

19 SudyArea

Asthehighly industriaized district and thetop ranked districtintermsof HDI inKerala, labour is
expected to bevery dynamicin Ernakulum. Therapid changesare moreargumentativein the context of
migration of labour fromtherest of the country. Thefirst SEZ inKerdaisat Kochi, theLNG termindl,
Kochi Metro and other growing development areasare a so located atErnakulumdistrict.

1.10 Organisation of the Paper

The paper isorganised in five sections. Thefirst section focuses on introduction consisting of
literature survey, statement of the problem, research question, objectives, methodol ogy etc. Whilethe
second section takes upon adetailed discussion on unorganised labour in India. Thethird section
depictstheprofile of Ernakulum district. Theanalysisand interpretation of the study isinthefourth
section. Thefinal section givesfindings, suggestion policy recommendation and conclusion

SECTIONII
2.1HISTORY OF INFORMAL SECTOR

Inthe mid-1950s, atheoretical economic devel opment model wasdevel oped by Lewis(based
on the assumption that there was an unlimited supply of labour in most of the devel oping countries.
Those surpluslabour should beinvolved inthe capitalist areas of the country. Itissmply aconversion
of thesystem from traditional to modern.

Asthetraditional sector or agricultural sector comprised of petty traders, small producersand
arangeof casud labourerswhichwereunder inadisguised unempl oyment. Asthe economic devel opment
takes place in these countries, this vast pool of surplus labour would be absorbed as the modern
industria sector. The businessmen, manufacturer and traders should be occupied or absorbed by large
industrial sectorsor inthe ground of formal economy. In addition to that, petty traders and small
producersand alarge number of casual |abour are suffering at the bottom of theinformal sectors. They
don’t even get any benefitsof formal economy sector, especidly inthethird world country. It iscrowed
of vast number of men, women and children.

2.2FORMAL -INFORMAL DICHOTOMY

Thedualismtheoriesof the past describethedichotomy of traditional and modern sectors. Itis
still prevailing inthethird world country. The dichotomy of formal and informal was started anew
variaioninthedudismtheories.

Inthe colonial period adistinction was made between western capitalist sector and eastern
non-capitalist people' seconomy. In post-colonia development theory, the concept of dualismwas
applied to thedichotomy of traditional and modern. Inthe most recent phase of the dualism doctrine
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capitalismisthe advanced segment of the urban economy characterized astheformal sector and non-
capitalistisatraditional segment by low cost modes of production in the economic ground asthe
informal sector.In contrastson dualism, the concept of an informal or unorganised sector beganto
receiveworld-wideattentionintheearly 1970s.

2.3CONCEPTUAL FRAMEWORK

TheBritish Economist Keith Hart in 1971 coined theterminformal sector. He made adetailed
study of urban Ghanainwhich the study reported the new entrants, particularly rural migrants, tothe
labour market in the urban areaswereforced towork intheinformal sector partly owing totheir lack
of skill and experience needed for thejobsin the urban formal sector.

Theintroduction of theinformal sector concept has been asocio-economicimpact. Inthe 19"
century themovement of |abour from agricultureand villagesto citiesand townsin the Third World. But
evenif themasses of migrantsoverflowing into urban areaswere enough to establish afoothold, the
vast mgjority of them could gain no accessto theformal sector. It was till too small to copewiththe
continuousinflux of newcomers.

24DEFINITIONSOF UNORGANISED SECTOR
Some of the definitions of unorganised sector arediscussed in detail asfollows:

Unorganised sector could be described as that part of the work force who have not been ableto
organisein pursuit of acommon objective because of constraints such ascasual nature of employment,
ignoranceandilliteracy, small size of establishmentswithlow capita investment per person employed,

scattered nature of establishmentsandsuperior strength of theemployer operating Sngly or incombination.

National Commission for Enterprisesin the Unorganised Sector providesdefinition of unorganised
sector asfollows:

Unorganised Sector: “ The unorganised sector consstsof al unincorporated private enterprises
owned by individua sor househol dsengaged in the saleand production of goodsand servicesoperated
onaproprietary or partnership basiswith lessthan tentotal workers’.

Unorganised workers: “ Unorganised workers consists of those working in the unorganised
enterprisesor households, excluding regular workerswith socia security benefits, and theworkersin
theformal sector without any employment/social security benefitsprovided by theemployers’.

Definition of Unorganised Sector and Unorganised Workers under the Unorganised Workers'
Social Security Act, 2008:

‘Unorganised Sector’ means an enterprise owned by individual sor self-employed workers
and engaged in production or sale of goodsor providing service of any kind whatsoever, and wherethe
enterprise employsworkers, the number of such workersislessthan ten.
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Unorganised worker means ahome-based worker, self-employed worker or awage worker
inthe unorgani sed sector and includesaworker in the organised sector who isnot covered by any of
theactsmentioned in schedulell of theAct.

THE INDIAN SCENARIO

Thelndian Economy ischaracterized by theexistence of avast mgority of informa or unorganized
labour employment. As per the Economic Survey 2013-14, 93% of India’ sworkforceincludethe salf-
employed and empl oyed in unorgani zed sector.

Asper the survey carried out by the National Sample Survey Organisationintheyear 2009-
2010, thetotal employment in both organi sed and unorgani sed sector inthe country was of the order of
46.5 crore. Out of this, about 2.8 crorewerein the organi sed sector and the balance 43.7 croreinthe
unorganised sector.

Out of 43.7 croreworkersin the unorgani sed sector, 24.6 croreworkerswere employedin
agricultural sector, 4.4 crorein congtruction, and the remaining werein manufacturing activities, trade
and transport, communication and services. A large number of unorganised workersare home based
workersand are engaged in occupati ons such as beedi rolling, agarbatti making, pappad making,
tailoring, and embroidery work.

More than 90% of workforce and about 50% of the national product are accounted by the
informal economy. A high proportion of socially and economically underprivileged sections of society
areconcentrated in theinformal economic activities.

SECTION I
PROFILE OF ERNAKULAM DISTRICT

Ernakulam district is situated almost at the middle of Kerala State and on the coast of the
Arabian Sea. It hasthe credit of being the economic nerve centre of the State. Itisthemost industriadly
and commercialy advanced and flourishing district in the state compared to the other districts. The
district headquartersisat Kochi, whichisapam green commercid city endowed with oneof thefinest
natural harboursintheworld.

Ernakulam districtistherichest district in Keralain termsof GDP and per capitaincome. It
contributes41.74% of thetota state revenue. The Gross Domestic Product (GDP) of thedistrict for
theyear 2012-13, at factor cost, was 15.1% , was the highest among all the districts. The share of
primary, secondary and tertiary sectorsin the GDP of the district was 11.5%, 39.7% and 48.8%
respectively. Theper capitaincomeof thedistrict wasa so the highest inthe State. Hencethedistrict
ranked number one (1) in both GDP and per capitaincomeinthe State.

DEMOGRAPHIC FEATURES

According to the 2011 census Ernakulam district hasa population of 3,282,388. Thisgivesita
ranking of 104thinIndia(out of atotal of 640). Thedidtrict hasapopulation dendty of 1,072 inhabitants
per square kilometre (2,780/sq mi). Its population growth rate over the decade 2001-2011 was

5.69%. Ernakulam hasa sex ratio of 1027 femaesfor every 1000 males, and aliteracy rate of 95.89%.
Thisdistrictislisted asthe“most advanced” districtin Kerala.
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Kerala District
Number of Villages Totd 1018 61
Inhabited 1017 61
Uninhebited 1
Number of Towns Statutory 59 9
Census 461 47
Totd 520 56
Number of Households | Normadl 7835517 811198
Ingtitutional 12478 2070
Housdess 5759 743
Population Persons 33,406,061 3,282,388
Maes 16,027,412 1,619,557
Femdes 17,378,69 1,662,831
Rura Population Persons 17,471,135 1,048,025
Maes 8,408,054 518,510
Femdes 9,063,081 529,515
Urban Population Persons 15,934,926 2,234,363
Maes 7,619,358 1,101,047
Femdes 8,315,568 1,133,316
percentage Urban Population 47.7 68.07
Decada Population Growth 2001-2011 4.91 5.69
Area(insg.km) 38852 3063
Densgity of Population (persons per sq.km) 860 1072
Sex Ratio 1084 1027
percentageof Literates 9 95.89
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percentage of Total Workers(main and margina workers) 34.74

38.06

percentage of Mainworkers 27.93 32.34
percentage of Margina Workers 6.85 5.73
percentage of Non-workers 65.22 61.94
percentageof Cultivators 5.77 4.04

percentage of Agricultura Labourers 11.39 571

percentage of workersin Household industry 2.3 192

percentage of other workers 80.5 88.33

Source: District Census Book Ernakulum, Censusof India2011

SECTIONIV
ANALYSISAND INTERPRETATION

Asthehighly industridized district and thetop ranked district intermsof HDI in Keraa, |abour
isexpected to bevery dynamicin Ernakulam. Therapid changesare moreargumentativein the context
of migration of labour from therest of the country

Thestudy areassdlected are: Kakkanad, Kaamaserry, Va larpadam,VWytillaandTheverainthe
district. A compl ete househol d enumeration method has been employed to collect thedatarel ating to
employment detailsfrom the selected wards.A structured and pretested interview schedule hasbeen
usedfor this.

Primary datahave been collected from the 150 househol ds, consisting apopul ation of 870,
fromtheseareas. Thetota sizeof samplehouseholdsand itspopul ation considered for study isshown
inthetable .4:1.
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Ward name
tototal workers

Table4:1

Details of Sample
Total households Population WPR

DOMINICAN

DISCERN NN

Per centage of main workers

KAKKANAD 30 150 39.01 | 845
KALAMASERRY 30 174 34.86 | 89.27
VALLARPADAM 30 201 4557 | 83.16
VYTILLA 30 140 37.23 | 7347
THEVERA 30 205 4289 | 91.22
TOTAL 150 870 33 82

Source: Computed from Survey Data

The WPR of selected areas comesto the extent of 33.38 asagainst 35.97 for thedistrict and
the proportion of main workersisestimated at 82 % asagainst 89 % for thedistrict.

4.2 Background Profile of Respondents

Thebackground profile of workersisdetailed intermsof religion, family details, sex, age,

present status of household membersand work participation rate.

Background Profile of Respondents Number of Respondents Per centage
Rdigion Hindu 70 46.6
Chridtian 58 384

Mudim 22 15

Sex Population Per centage

Made 445 51

Femde 425 49

AgeGroup 0-14 80 9.1
15-60 678 78

Above 60 112 13
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WPR Sex Population Workers(WPR)
Made 425 246(57)
Femde 445 40(8)
Totd 870 286(32)
Status Employed Persons 286 32.9
Unemployed|Persons 111 12.8
Housawives 145 16.7
Students 226 26
Others 102 116
Totd 870 100

Source: Computed from Primary Survey

Inthetablethat themain group of respondentsinthe study areasisfrom Hindu community with
46.6% and theremaining from Christian and Mudim community with 38.4 and 15 % respectively. The
average number of family membersintotal householdsis3.79. Thereisno significant variationinthe

sizeof thefamily acrosstheareas. Themalefemaeratioisamost 1:1 and henceit iscomparablewith
stateratio.

Theratio of economically active agegroup of 15-59 yearsinthetota populationistechnically
called L abourforce Participation Rate (L FPR).It consists of both empl oyed and unemployed persons.

Theagewiseclassification of population showsthat the LFPR for the district asper the sampledatais
78 %and remaining 22.1% congtitute the dependent group.

Thework participation rate (WPR) isdefined asthe proportion of workersto thetota population.
It playsavital rolein explaining human devel opment. Thework participationrateinthe study aressis
shown that as per 2001 censusthe work participation rate for Ernakulamis 36, asagainst 32.3 for
Keraalnthepresent study itisworked out as 32%with male 57 and femal e 8% respectively.

Thegatusof population iscategorized into employed persons, unempl oyed persons, housewives,
students, and others. Tableindicatesthat the productive category congtitutesthelargest group, followed
by students, housewivesand unemployed categories.

4.3 Employment Detailsof Labourers

Theemployment detailsof labourersisto showninthetable4:3.

A Refereed Journal for Interdisciplinary Studies



(I DOMINICAN
[ Volume 3No. 2 October - December 2017 ISSN 24545708 [CHIBYINGINNNl |
Table4:3
Employment Detailsof Labourers
Employment Detailsof Labourers Workers percentage

Employment Affiliation Private Sector 270 94.4
Government 7 24
Semi Government 5 2.3
Cooperatives 4 1

Nature Permanent 204 71.3
Temporary 82 28.7

Occupation Male Female| Workers |percentage

Business 23 0 23 8
Constructionworker 46 0 46 16
Daily wageearner 65 8 73 25.5
Daryfam 5 1 6 2
Domestic worker 0 5 5 17
Driver 64 2 66 23
Farmer 6 0 6 0.4
Mechanic 9 0 9 31
Nurse 0 5 5 17
Shopsand commercial 24 12 36 14.9
Tailoring 1 4 5 1.7
Teacher 3 3 6 2

Bendfits workerswithout
socid security 223 25 248 87
workerswith
socid security 23 15 38 13
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Monthly Income Below 2000 1 4 5 1.7

2000-5000 143 29 172 78.3

5000-8000 94 5 99 17.4

Above 8000 8 2 10 2.6
Daily Wage 200-40075 14 89 6.2

400-600123 12 135 17.4

600-80027 8 35 32.16

800-100013 4 17 40.5

Above 1000 8 2 10 3.8
Working days below 15099 12 m 38.8

150-200104 8 112 39.1

200-30043 20 63 23

Source: Computed from Primary Survey

Itisof interest to notethat the private sector playsasignificant rolein providing employment to
the people. From thetable showsthat major chunk of the employed personsisworkinginthe private
sector (94.4%). Asagaingt the 6 % empl oyeesengaged i n the government sector and theremaining are
inthe semi-government and cooperative sector.

Thenature of employment playsavitd rolein thedetermination of statusof workers. Nature of
employment may bedivided into two: temporary and permanent. The nature of employment Statesthat
71.3% of the employeesaretemporary and therest are permanent.

NSSO divided workersinto two categories, organized workers and unorganized workers.
Workersin the organized sector are permanent workersin central and state government offices, large
private establishments etc. Workersin the unorgani zed sector are home based workers, construction
workers, shopsand commercial workers, daily wage earners, etc. Tablerevea sthat daily wageearners
constitute the largest number among the different occupational groups. Then followed by drivers,
congtruction workers,shopsand commercia establishments, mechanic, business, farmers, teachers,
dairy farm, nursesetc. Inthe survey, the female labourers are more seen in shopsand commercial
establishment and malelabourersare seenindaily wage earners.

Employee benefits are non-wage compensations provided to empl oyeesin addition to their
normal wages or salaries. Some of these benefitsare provident fund, gratuity, insurance like ESI,
pension etc. The purpose of these benefitsisto increase economic security of the employees. Table
depictsthat 87% of theworking force are not entitled to any benefitswhich givethem protection. This
finding leadsthat some workersa ready identified as permanent are al so coming under unorganized
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category. Inredlity they aretemporary or casua workers. Only 13 % of theworkforceareentitled with
socid security benefits.

Inthetable showsthat mgority of thehavetheir monthly incomeisfound to beranging fromRs
2000to Rs. 5000. From the sample datamost of theworkersargued that thereisaninstability inthe
earnings. Itisoneof thecrucid issuefound intheworkers. So herefromthe sampledataitisfound that
the average monthly income of all categoriesof workersvariesfrom Rs.2000—Rs. 6000.

Table showsthat 40.5 % of theworkers congtitutetheir daily wage rangesfrom Rs.800-1000
per day. Asagainst 32.1 % have wage ranges from Rs600-800. While 17.1 %, 6.2 % and 3.1 % of
theworkers have wagein between Rs.400-600, Rs.200-400 and above 1000. Most of theworkers
argued that thelr wages vary in situation to situation. Here we haveto seethat thereisamismatch
between daily wage and monthly income of theworkers. Thereasonisthat thereisdebt trapisone of
thecrucia issueof thiscategory.

From the table showsthat the mgjority of theworkersboth male and female categorieshave
got 150-200 daysof employment per year, but they are not getting continuousemployment. Theaverage
number of working days per year is 165. But large portion of thefemalelabourershave got lessthan
150 daysof employment.

4.4Migration

Theprocessof migrationispart of urbanization. Ernakulum and K ochi city in particular growsat an
alarmingrate. Thelabourersare migrated from other parts of the statelike Tamil Nadu, Orissa, Uttar
Pradesh, West Bengal etc.

Table4:4
Disgtribution of Wor kersby Migration
Place Workers Per centage
Tamil Nadu 4 30
West Bengal 4 30
Orissa 2 15
Bihar 2 10
AP 1 5
Maharastra 1 5
Harayana 1 5
Totd 15 100
Total Workers 286 5

Sour ce: Sample Survey
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Table showsthat 5% of the workers are migrated from other states. It isfound that the migrated
labourersarefrom like Tamil Nadu, West Bengd, Bihar, Maharashtra, UP, AP, Orissaand Haryana.

4:5Reasonsfor Migration
Thereasonsfor themigration areshownintable4:5.
Table4:5

Migrated Population by Reasons

Reasons Workers Percentage
Job 10 67
Poverty 3 20
Better wage 2 13
Totd 15 100

Sour ce: Sample Survey

Table showsthereasonsfor the migration of population from other states. The study reveals
that 67 % of the population are coming from other statesfor seekingjob. Other mgjor reasonsfollowed
by job are poverty and better wage respectively.

4.6ProblemsFaced by thelabourers

The study haslooked into the major problemsfaced by theworkers. Some of the problemsidentified
through field survey arediscussed below.

Lack of apermanent jobisamajor probleminthe selected wards. In each ward selected for the
study, we can see the percentage share of temporary job ishigher than that of the permanent
jobs.

Low salary hasbeen cited by many asagraveissue.
Another problem located isrelating to health.

The problemsfaced by migrated |abour force have become an issuefor authorities. Whilethe
migrated |abourers complain the difficulty to stay in dilapidated rented house provided by the
employers, authoritiesarefed up with problemslike beggary and anti-socid activitiescreated by
agroup of them. They aso complained about over timework with lessremuneration, absence of
job and social security etc.

FINDINGSSUGGESTIONSAND CONCLUSION

Unorganised |abourersthemsel vesare mostly fragmented and are not organi sed into unions.
They suffer from accesstoimperfect information and arenot fully awareof legal rights. Thisled to bad
conditions of work, absence of safety conditionsand aboveall poor wages.
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5.1 Findingsof the Sudy

The study has come out lot of findings about unorganised workersin Ernakulum district. We can
evauatethefindingsin order of objectives stated in the study.

Inthe study primary datahave been collected from the 150 househol ds, consisting apopulation
of 870.

The WPR of selected areas comesto the extent of 39 asagainst 35.97 for thedistrict.
The proportion of mainworkersisestimated at 82 % asagainst 89 % for thedistrict.

Themaingroup of respondentsin the study areasisfrom Hindu community with 46.6 % and the
remaining from Christian and Mudim community with 38.4 and 15 % respectively.

Theaveragenumber of family membersintotal householdsis3.79. Thereisnoggnificant variation
inthesizeof thefamily acrosstheareas.

Fromthestudy malefemaleratioisalmost 1:1 and henceit iscomparablewith stateratio.

LFPRfor thedistrict asper the sampledatais 78 % and remaining 22.1 % condtitute the dependent
group.

Inthe present study thework participation rateisworked out as 39 % with male 54 and female
10% respectively.

Thegtatusof populationiscategorized into empl oyed persons, unempl oyed persons, housewives,
students, and others. The study indicatesthat the productive category constitutesthe largest
group, followed by students, housewivesand unemployed categories.

Itisof interest to notethat the private sector playsasignificant rolein providing employment to
the people.

Themajor chunk of the employed personsisworking in the private sector (94.4%). Asagainst
the 6 % employeesengaged in thegovernment sector and theremaining areinthesemi-government
and cooperative sector.

The nature of employment statesthat 71.3 % of the employeesaretemporary and therest are
permanent.

Under theemployed persons, daily wage earnerscondtitute thelargest number among thedifferent
occupational groups. It comesto 25.5%. Then followed by drivers(23%), construction workers
(16%), shopsand commercial establishments (14.9%), mechanic, business, farmers, teachers,
dairy farm, nursesetc.

From the employed personsinthe study area, 87% of theworking force are not entitled to any
benefitswhich givethem protection. Thisfinding leadsthat someworkersalready identified as
permanent are a so coming under unorgani zed category. Inreality they aretemporary or casua
workers. Only 13 % of theworkforce are entitled with socia security benefits.
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Theprocessof migrationispart of urbanization. Ernakulumand Kochi city inparticular growsat
an alarming rate. The labourers are migrated from other parts of the state like Tamil Nadu,
Orissa, Uttar Pradesh, West Bengal etc. Fromthestudy 5% of theworkersaremigrants.itis
higher than stateratio

Fromthestudy weidentified that the reasonsfor themigration of populationfrom other statesare
for seeking job, poverty and better wage.

From the sampledatait isfound that the average monthly income of all categoriesof workers
variesfrom Rs.2000 — Rs.6000.

Majority of theworkersi.e. 40.5 % of the workers constitute their daily wage ranges from
Rs.800-1000 per day. Most of theworkersargued that their wagesvary in situation to Situation.
Herewe haveto seethat thereisamismatch between daily wage and monthly income of the
workers. Thereason isthat thereisdebt trap isone of the crucial issueof thiscategory.

Majority of theworkersin all categorieshave got 150-200 days of employment per year, but
they arenot getting continuousemployment.

The study haslooked into the major problemsfaced by the workers. Some of the problems
identified through field survey arelack of apermanent job, low salary, poor working conditions,
absence of socid security and health problems.

The problemsfaced by migrated |abour force have become an issuefor authorities. Whilethe
migrated |abourers complain the difficulty to stay in dilapidated rented house provided by the
employers, authoritiesarefed up with problemslike beggary and anti-socid activitiescreated by
agroup of them. They aso complained about over timework with lessremuneration, absence of
job and social security etc.

5.2 Suggestions

In order to make afew suggestions were carried out withtrade unions leaders, experts, activists,
academiciansetc. the suggestion for the study are mentioned below:

1
2.

N o g &

Toimplement socia security effectively, It hasto be handled under asingle department

Social security schemesand welfare measuresto be restructured and introduced with clear
perspective.

There should be government intervention to havelega advisorsto informworkersabout work
contractsand legal issues

Non-governmental organisationscan help in supporting workers at the destination.
State government hasto strengthen theimplementation of healthinsurancefor the poor.
Government hasto providefinancing for salf-employment in theinformal sector.

Tradeunionsshould function associa institutions providing entitlements such aseducation and
training to theworkersand empowering them through awareness programme and solidarity.
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CONCLUSION

InIndia93 % of thework force areworking asinformal workers, and are not benefited even by the
inclusivegrowth, theobjectiveof 11" Plan. Working and living conditionsarethe major problemfor the
most informaworkers. Poor infrastructureand lack of basic servicesresult in poor working conditions.
Improvementsin working conditions can be achieved through better infrastructure and better basic
servicestotheinformal workers. Organisation among informal workerswill help to address problems
concerning their working conditions, sincethey are ableto take self-helpinitiatives. With regard to
improvement of the chancesfor the application of labour legidationsin theinforma sector, sepsshould
betakentoimprove understanding of thetemporary nature of employment relationsaswell asto make
the necessary revision of labour legidationsin thelinewith conditionsof theinformal sector. Strategizing
collective action needs acombination of both rights-based and demand based approach. thetrade
unionsand other voluntary organisationshaveto designtheir activitiesininnovativewaysfor initiating
new pathsof resistancefor theworkers.
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E-BANKING USAGE AND E-BANKING SECURITY AWARENESSAMONG
CUSTOMERSOFPUBLICAND PRIVATE SECTOR BANKS
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ABSTRACT

In today’s fast-moving world banking activities has become a part and
parcel of everyday life. Rapid development in technology has changed
the identity of banks. E-banking is one such application of new
technology. E-banking or internet banking allows a customer of a bank
to conduct financial transaction on a secure website operated by the
bank itself. This paper is an attempt to study the awareness among
customers of public sector and private sector banks on e-banking and
its security. The various problems faced by both the customersin using
thetechnology were al so studied. Theresearch design used isdescriptive.
60 respondents were chosen as sample using convenient sampling
method. Primary data was collected using a questionnaire. Hypothesis
was tested by using independent sample t- test and Friedman test.The
study shows the level of usage of e-banking services is not satisfactory
due to the various requirements and security issues among both
customers. Banks should take measures to ensure security measures for
transactions.

Key words. E- banking, Customer Satisfaction, E-banking Security.
1.1INTRODUCTION

Banking institutionsareindispensablein modern society .They play avita roleintheeconomic
development of country and coreof money market. Financidingtitutionsconditutefinancid infrastructure
whichinfluencesthe economic development of acountry.Banking industry in Indiaisregul ated asper
banking regulation Act 1949.This sector has under gone phenomenal reforms during the years
thatenhanced the economic growth . The reforms began with nationalisation of the 14 banksin 1969.
However, the path breaking reform was the entry of private sector banks which was initiated in
1993.Moving further, Indian banking sector introduced the concept of debit and credit cards, eectronic
transfer of funds, ATM, and mobile banking etc.At present, the banking sector isin the growth stage
with many new products and service offered .Electronic banking was an innovation in thefield of
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banking. Itisoffered in many wayslike Internet banking, ATM, debit card, credit card, tele-banking
mobilebanking etc.

1.2CONCEPTUAL FRAMEWORK
Banking—definition

“Banking isthe accepting for the purpose of lending or investments of deposits of money fromthe
public repayable on demand or otherwise, and withdrawal by cheque, draft and order or otherwise’-
Banking Regulation Act 1949.

E-banking

E-banking or internet banking or online banking allows customer of afinancia institutionto conduct
financial transaction on asecure website operated by theinstitution, which can bearetail or virtual
bank, credit union or building society.Some online banksaretraditional bankswhich a so offer online
banking, while othersare online only and have no physical presence. E-banking enablescustomersto
performal routinetransactionssuch asaccount transfer, balance enquires, bill payments, sop payment
requestsapplying for loan etc.

Formsof E - banking
Electronic Banking Using aTelephone connection
WAP (WirdessApplication Protocol)
Electronic Banking using Personal Computers
Payment Instrumentsand Sdlf-Service Zones
E-banking security
Basicaly therearetwo different security methodsin usefor E-banking:
PIN/TAN system

PIN/TAN systemwherethe PIN representsapassword, used for login and TANSsrepresenting
one-time password to authentic transactions.

Encryption

Signature based method whereall transactionsare signed and encrypted digitally. The keysfor
the signature generati on and encryption can be stored on smartcards or any memory medium,
depending onthegenerationimplement.

Bankshavebuilt firewallsto protect the servers and bank databasesfrom outsideintruders.
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Customer satisfaction

Nyadzayo definescustomer satisfaction as* the consumer’ sfulfilment response. It isajudgment
that a product or service feature, or the product or serviceitself, provided a pleasurable level of
consumption related fulfilment, including e ementsof under- or over fulfilment”. Customer satisfaction
meansthat customer needs, wishes and expectationsare met or overcome during the product/service
period, givingway to re-purchasing and customer loyalty. In other words, “ customer satisfactionisthe
assessment of the pre-purchasing expectationsfrom the product, with the resultsreached after the act
of purchasing.”

1.3STATEMENT OF THE PROBLEM

Thelevel of usage, awareness about security and satisfaction level on E-banking servicesmay vary
depends on the personnel characteristics of the customers. The study wasintended to find out the
usageleve of e banking and security awareness of e banking among customersof private sector and
public sector banks. Theresearch problem can beinvestigated from thefollowing point of view:

1. Towhat extend customersare using E- banking services?

2. Towhat extend customersare aware about E- banking security?

3. What arethe problemsfaced by customerswhileusing E- banking?
4. Towhat extend customersare satisfied in E- banking services?
1.40BJECTIVES

1.  Toidentify theusageof E-banking servicesamong customersof public sector banksand private
sector banks

2.  Tocomparetheawarenesslevel about E-banking security among customersof public sector
banksand private sector banks.

3. Tofind problemsfaced by customersof public sector banksand private sector banksinusing E-
banking services.

4.  Tocheck thesatisfactionlevel of customersof public sector banksand private sector banksin
using E- banking services

5. Tomakesuggestionsand recommendations on the basis of findingsof the study.

1.5 HYPOTHESES

1. Ho: Thereisno significant difference between private sector banksand public sector bankscustomers
with regardsto level of awarenessregarding E- banking security.
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2.  Ho: Thereisno significant difference between public sector banks and private sector bank
customerswith regardsto problemsin E banking.

3.  Ho: Thereisnosignificant difference between mean rankstowards problemsfaced by customers
of public sector banksin using E- banking services.

4.  Ho: Thereisno sgnificant difference between mean rankstowards problemsfaced by customers
of private sector banksin using E- banking services.

5. Ho: Thereisno significant difference between public and private sector bank customerswith
regardstolevd of satisfactionregarding E banking.

1.6 METHODOLOGY

1.6.1 Data collection: Both primary dataand secondary datawas collected for the study.Primary
datarelated to this study was collected by using astructured questionnaire and secondary datawas
collected from books, journas, internet.

1.6.2 Sample Design:
a  Samplingarea: Kottayamdistrict of Keraawas selected asthe areafor the study.

b) Samplesize: 60 respondentswere selected for the study which consists of 30 respondentsfrom
public sector banksand 30 from private sector banks.

¢)  Samplemethod: Convenience sampling method wasused for selecting the samples.

1.6.3Toolsfor analyss: Tablesand diagramsareused for dataandysisand interpretation. Hypotheses
weretested by using independent samplet- test and Friedman test.

1.7 SCOPE OF STUDY

Thisstudy givesaspecia emphasison E-banking services, whichisamodern trend in banking. An
extensveanaysisof customer usage and awareness of the existing mechanismswereattempted. This
study coversonly Kottayam district. A detailed, but time bound study was conducted to ascertain the
customer’ s attitude and approach towards E —banking services.

2.EMPIRICAL REVIEW

Durkin and Howcr oft (2003) eval uated that the banker-customer rel ationship improved through
internet banking. Theauthorsfound that new technol ogy using internet hasmade banksvery competitive
and profitable. Bankersand customers pointed out that as customer usage of remote bank delivery
channelsincreases, rel ationship management will become moreimportant.
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Singh and M alhotra (2007) made an attempit to discover factorsaffecting abank’ sdecision to adopt
internet bankinginIndia. Thefactorsinclude highfixed expenses, highincomeand expenditure. The
private and foreign banksquickly adopted internet banking than public sector banks. Internet technol ogy
hasincreased the profitability and productivity of banks.

Ramani (2007) studied theimpact of e-payment system on Indian banking sector. E payment was
required for handling large volume of business payment and remittances.Theresearcher highlighted
various stepstaken by RBI for e-payment. These methods had increased the use of core banking
solutions, datawarehousing and datamining.

Suresh (2008) highlighted the benefitsand easiness of using E-banking technology. The objectives of
the study wereto eval uate the difference between traditional and E-banking, and identify the core
capabilitiesfor the use of E-banking. The author analysed that E-banking will beaninnovationif it
preservesboth businessmode and technology knowledge.

3. DATAANALYSISAND HYPOTHESISTESTING

3.1 Table Showing Per sonal Profile of Respondents

Frequency Per centage
Gender
Made 30 50
Femde 30 50
Age
Below 20 1 1.66
20-40 38 63.33
41-60 18 30
Above 60 3 5
Educational Qualification
Undergraduate 9 15
Graduate 39 65
Post Graduate 12 20
Occupation
Busness 6 10
Professon 2 3.33
Employment 34 56.66
Others 18 30
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Annual Income

Below 250000 19
250000-500000 33
Above 500000 8

31.66

55

13.33

Source: Primary data

From the abovetablewe can understand that haf of therespondentsaremaleand half arefemale.
Majority of the respondents belongs to the age group 20-40 and are graduates. Mg ority of the
respondents are employed and earn an annual income between 250000 and 500000.

3.2 Table Showing Usage of E-Banking Services

Public Sector Bank

Private Sector Bank

Frequency Per centage Frequency Per centage
Period Of Usage
Below 5 2 6.66 4 13.33
5& 10 26 86.66 24 80
10& 15 2 6.66 2 6.66
Above 15 0 0 0 0
Place Of Usage
House 9 30 12 40
Office 6 20 8 26.66
Café 1 334 1 333
Trave 13 43.33 7 23.33
Others 1 3.33 2 6.66
Channd Of Usage
Mobile 12 40 14 46.66
ATM 10 33.33 8 26.6
Computer 8 26.66 8 26.66
Others 0 0 0 0
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Frequency

Daily 1 333 2 6.68

Weekly 17 56.6 12 40

Monthly 7 23.3 8 26.66

Quarterly 5 16.6 8 26.66

Pur pose Of Usage

Bill Payments 16 53.33 17 56.6

Money Transfers 2 6.66 1 3.33

ShareTrading 2 6.66 4 13.3

OnlinePurchases 10 33.33 5 16.66

L oan Procedures 0 0 1 3.33

Others 0 0 2 6.66

Source: Primary data

Table 3.2 showsthat 86.66% of public bank customersand 80% of private sector bank customers
were5-10years experiencewith E-banking. Mgority of public sector bank customersprefer travelling
whereasmgjority ofprivate sector bank customersweremostly prefer housefor using their E-banking
services. Mg ority of both public sector and private sector employees use mobiles asthe platform of
usage and they use e banking servicesweekly. Mgority of the customersusee-banking facilitiesfor bill

payment.

3.3 TESTINGOFHYPOTHESIS

HYPOTHES S|

Ho: Thereisno significant difference between private sector bank and public sector bank customers

withregardsto level of awarenessregarding E- banking security.

Test static used: Independent samplet- test.
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Table3.3.1
Variables Public Sector Banks Private Sector Banks tValue [PValue
N | MEAN SD N | MEAN SD

Change password

frequently 30 49 0.403 30 4.83 |0.461 |(0.597 0.27
Keep OS up to date 30 | 273 (1311 30 4.33 |0.606 (6.066 |0.001
Usedifferent password

foral Ebankingaccounty 30 3.6 |1522 30 453 (0.507 |3.186 | 0.001

Don't disclose password

toanyone 30 4.07 |(1.048 30 3.17 |1.487 [2.709 |0.049
usechanng swith

antivirusandfirewdl for

Ebanking 30 37 (1351 30 397 | 0.75 [0.945 |0.065

Verify accountsregularly | 30 4.3 |0.466 30 3.67 |0.802 |3.739 |0.001

Alwayslogout when
exit the portal 30 |[473 (0583 30 4.27 10.828 |2.524 |0.082

Check URL of bank sitel 30 | 4.73 ]0.583 30 443 | 0.86 |1.405 |0.042

PVauefor thevariables of awarenessregarding E banking security (Variable 2, 3and 6) isless
than 0.01 and the P value of variables (Variable 4 and 8) isless than 0.05. Since mgjority of the
variablesPvaueisinthecritical regionitisfailed to accept null hypothesisi.e. thereissignificant
difference between public and private sector bank cusomerswithregardstoleve of avarenessregarding
E —banking security.

Abovetable showsthat thefor mgjority of variables (variable 1,4,6,7 and 8) themean vaueis
higher for Public sector banksthan private sector banksand standard deviation for thesevariablesis
lower for public sector banksthan private sector banks. Thereforeit isconcluded that the awareness
of customersregarding E banking security ismorein Public sector banks.

HYPOTHES S 11

Ho: Thereisno significant difference between public sector bank and private sector bank customers
with regardsto problemsin E banking.

Test Static used: Independent samplet- test
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Table3.3.2
BANK N MEAN S.D t -Value P-Value
Public Sector Banks 30 25 5.301 0.397 0.273*
Private Banks 30 25.4 6.968

"Accepted at 5% level of significance

SincethePvaueismorethan 0.05itisfalled toregect null hypothesisat 5% level of significance.
Henceitisconcluded that thereisno significant difference between public sector bank customersand
private sector bank customerswith regardsto problemsin using E-banking services.

HYPOTHES S 111

Ho: Thereisno significant difference between mean rankstowards problemsfaced by customers of
public sector banksin using E- banking services

Test static used: Friedman test

Table3.3.3
Problems Mean Rank Chi-square P-Value
Transactionerrors 513 64.35 0.001™
Security issues 5.8
Necessity of internet 343
Lack of Knowledge 3.73
Unabletoget OTP 5.63
Highcharges 4.27
Lack of customer careservices 5.07
Forgetting password 2.93

“Reected at 1% leve of significance

SincethePvalueislessthan 0.01itisfailed to accept null hypothesisat 1% level of significance.
Henceitisconcludethat thereissgnificant difference between mean rankstowards problemsfaced by
the customersof public sector banksin using E-banking services.

Onthebasisof mean scoreit isconcluded that the most important problem faced by the public
sector bank customer in E-bankingis* security issues’ followed by “unabletoreceive OTP’, “transaction
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errors’, “lack of customer careservices’, “high charges’, “lack of knowledge”, “ necessity of internet
andforgetting password” in using E-banking services.

HYPOTHESI SV

Ho: Thereisno significant difference between mean rankstowards problemsfaced by
customersof private sector banksin using E- banking services

Test staticused: Friedman test

Table3.34

Problems Mean Rank Chi-square P-Value
Transaction errors 4.8 44.335 0.001
Security issues 5.87

Necessity of internet 3.53

Lack of Knowledge 2.35

Unabletoget OTP 5.68

Highcharges 4.43

Lack of customer care services 5.47

Forgetting password 3.87

"Rejected at 1% levd of significance

SincethePvalueislessthan 0.01itisfailed to accept null hypothesisat 1% level of significance.
Henceit isconcludethat thereissignificant difference between mean rankstowards problemsfaced by
the customersof private sector banksin using E-banking services.

Onthebasisof mean score, it isconclude that the most important problem faced by the private
sector bank customer in E-banking is* security issues’ followed by “lack of customer careservices’,
“unabletoreceive OTF’, “transaction errors’, “high charges’, “forgetting password”, *“ necessity of
internet”, and “lack of knowledge” inusing E-banking services.

HYPOTHES SV

Ho: Thereisno dgnificant difference between public sector bank and private sector bank customers
withregardstolevel of satisfactionregarding E-banking.

Test Satic used: Independent samplet- test
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Table3.3.5
Variables Public Sector Banks Private Sector Banks | tValue |PValue
N MEAN SD N MEAN SD
Privacy/Security 30 | 333 (1155 30 3.7 | 1.07 |1.506 |0.001
Responsiveness 30 41 |1.067 30 422 10.925 |0.812 |0.043
Easeof Use 30 |[427 (0944 30 4.47 10.819 |0.389 |0.033

Updates’/M odifications 30 | 3.87 1.13 30 39 (0923 | 1.34 |0.001

Compensations 30 | 443 (0.669 30 457 (0.626 | 2.34 |0.022
Convenience 30 4 11.017 30 4.2 (0.887 [(0.876 |0.073
Problem Solving 30 | 333 (1157 30 3.7 {0952 |0.001 |0.751

Fulfillingof requirements| 30 | 3.17 |1.085 30 3.8 [0.997 |0.399 | 0.696

PValue of thevariablesof satisfaction regarding E banking usage (Variable 1and 4) islessthan
0.01 and the Pvaueof variables (Variable 2, 3and 5) islessthan 0.05. Sincemgjority of thevariables
Pvalueisinthecritical regionitisfailed to accept null hypothesisi.e. thereissignificant difference
between Public and private sector bank customerswith regardsto level of satisfactioninusing E—
banking services.

Table3.3.5 showsthat for dl thevariablesof satisfaction regarding E banking, themeanvaueis
higher for private sector banksthan public sector banksand standard deviation for thesevariablesis
lower for scheduled private sector banksthan public sector banks. Thereforeit isconcluded that level
of satisfaction of customersin using E-banking servicesismorein private sector banks.

4. FINDINGS, SUGGESTIONSAND CONCLUSION
4.1Results of Hypothesistesting:

1.  Pvaueof thevariablesof awarenessregarding E-banking security ‘keep O.Suptodate’, * use
different passwordfor all E-banking account’, * verify accountsregularly’ islessthan 0.01 and
thePvalueof variables’ don't disclose passwordto any one’ and‘ checkURL of bank website
islessthan 0.05. Sincemgjority of thevariablesPvaueisinthecritica region null hypothesisis
rejectedi.e. thereissignificant difference between public sector bank and private sector bank
customerswith regardsto level of awarenessregarding E—banking security.

Pvaueof thevariablesof awarenessregarding E-banking security ‘ change password frequently’, ‘ use
channelswith anti-virusand firewall for E-banking’ and * dwayslog out when exit theportd’ is
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greater than 0.051.e. thereisno significant difference among public and private sector banks
withregardstoleve of awareness on above mentioned variables of E-banking security.

Thereisno significant difference between public sector bank customersand private sector bank
customerswith regardsto problemsin using E-banking services.

Thereissignificant difference between mean rankstowards problemsfaced by the customersof
public sector banksin using E-banking services.

Thereissgnificant difference between mean rankstowards problemsfaced by the customers of
private sector banksin using E-banking services.

PVaueof thevariablesof satisfaction regarding E banking usage* privacy/security’ and ‘ updates
and modifications islessthan 0.01 and the Pvalue of variables* responsiveness’, ‘ ease of use

and‘ compensations’ arelessthan 0.05. Sincemgjority of thevariablesPvaueisinthecritica

regionitisfailedto accept null hypothesisi.e. thereissignificant difference between Public and
Private sector bank customerswith regardsto level of satisfaction regarding E —banking. P
Vaueof thevariablesof satisfaction regarding E banking usage* convenience , ‘ problem solving’

and ‘fulfilment of requirements’ isgreater than 0.051.e. thereisno sgnificant difference between
public sector bank and private sector bank customerswith regardsto level of satisfaction on
above mentioned variables of E-banking.

SUGGESTIONS

Study reveal sthat the mg ority of e- banking service usersbelongsto acategoryi.e. between age
group 20-40 and graduates. So measures haveto be taken to popul ariseits use among various
categoriesof customers.

Study reveal sthat majority of the respondents are unaware about keeping OSup to date and the
need of using different passwordsfor E-banking transactions.So the banks must makethem aware
about the need of using different password for al E-banking account and keeping OS up-to-date.

Study revealsthat security issueisthe major problem faced by both public sector bank and
private sector bank customers. So, the banks should enforce more security measuresfor avoiding
thesecurity issues.

Analysisof datareveal sthat both the customersarefaced difficulty inreceiving OTP.So, the
banks should take measuresfor avoiding thisproblem.

Thecustomersareunsatisfied infulfilling requirementsfor E-banking. So, both public sector bank
and private sector bank should reducethe number of requirements.

Study reveal sthat customersare unsatisfied in security measures. So, both public sector bank
and private sector bank should take good security measuresfor improving customer’ssatisfaction
insecurity.

A Refereed Journal for Interdisciplinary Studies m



ey DOMINICAN

ﬁx“!}D[SCERN-

4.3CONCLUSION

Banking sector has undergone remarkabl e changesin tel e —communi cation technol ogy and
€lectronic dataprocessing. The gpplication of moderninformation technology hasaltered thetraditional
way of doing banking bus nessinto e ectronicway of doing banking. Thisstudy isconducted to knowing
the public sector bank and schedul ed private sector bank customers E banking usage, awareness|evel
on E-banking security, customerslevel of satisfactioninusing E-banking servicesand finding theproblems
in E-banking services. It isrevea ed that scheduled private sector bank customersaremoresatisfiedin
E-banking than public sector bank customers, scheduled private sector bank customersarelessaware
about E-banking security measuresthan public sector bank customersand * security issues arethe
major problem faced by the public sector bank and scheduled private sector bank customersin E-
banking . So public sector bank should take stepsfor improving their customer’s satisfactionin E-
banking servicesand scheduled private sector bank should take stepsfor improving their customers
awarenessin E-banking security measures. Itisfinally concluded that “ I the Bank provide better E-
banking security measuresand servicesto the customersby using new technologies, future of the E-
banking serviceswill beagreat success’.
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ROOTSVSROUTESA STUDY OF THE CONFLICTS
OFDIASPORICLIFEINJUMPHA LAHIRI’SINTERPRETER
OF MALADIES

MARIA JOHN

ABSTRACT

Roots Vs Routes: A Sudy of the Conflicts of Diasporic Life in
JhumpaLahiri,sinterpreter of Maladies investigates the problems
encountered by Indian diagporacommunitiesasaresult of their senseof tenson
between roots and routes.Diaspora sinescapablelink to their roots at the
sametimetheinevitable need to adjust to the new land preci pitate aseries of
psychological and cultural conflicts. Thisstudy focuseson four short stories
byLahiri namdly “When Mr PirzadaCameto Ding’,”MrsSen's’, “ Interpreter
of Maladies’, “The Third and Final Continent” all of which arefrom her
collection entitled Interpreter of Maladies.

INRODUCTION

Diasporadenotesthe movement,migration or scattering of people away from an established or
ancestral homeland. Theword diasporaisfrom Greek,meaning ‘to disperse . It isdeeply embeddedin
the Jewish context, where the persecution and expulsion led to the dispersal of Jewsaway fromthe
homeland carrying with them thefond hope of returning to the motherland oneday. Diasporaasitis
understood today isthe dispersal abroad. The notion roots and routes have been taken from Paul
Gilroy’sbook The Black Atlantic. Theideas of Robin Cohen on diasporaare of special relevancein
thefour stories.Lahiri herself being an Indian American, with parentswho emigrated from Indiato
Americaisableto draw on her own personal experiencesto make her storiestruly cometo life.
Interpreter of Maladies has made amark in the contemporary Indian writing for itsexploration of
IndiandiasporiclifeinAmerica

CONTENT

Diasporas|eavetheir rootsin search of new routes.But theinfluence of rootshasahold onthem.The
Stuation of Indian diasporaisnot an exceptionin thiscase. Thefour sories*When Mr PirzadaCameto
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Dine’ ,“MrsSen’s’,” TheThird and Fina Continent,”, “ Interpreter of Maadies’ highlight theterrible
dilemmaand divided feding that migrant from thethird world experienceinthewest. Thedilemmais:it
ispainful to stay but itisdifficult to return and paradoxically the migrant belongsto boththeworld as
well asnone.Each story interprets struggles,triumphs and sacrifices of the characters. Thefour stories
travel between Indiaand the United States. Out of thefour stories“MrsSen's’, “TheThird and Final
Continent”, “When Mr PirzadaCameto Din€” issetinAmericawhereas’ Interpreter of Maadies’ is
stinindia

Theideasoffered by Robin Cohen about Diasporas are evidently reflected in each of thefour
storiesselected for thisparticular study. Cohen maintai nsthat the old country alwayshassomeclamon
theloyalty and emotionsof diasporas. Similarly the diasporas have aninescapablelink with their ‘ past
migraion history’ and asenseof co-ethnicity with othersof smilar background. Theauthor findsdiasporas
aspeoplewho live outsidetheir natal territoriesand recognizethat their traditional homelands are
reflected deeply in thelanguagesthey speak, religionsthey adopt and culturesthey produce. Hea so
mentionsthe ambival ent rel ationship that many diasporic people have bothto their host country and
their homeland. The homeland is often remembered with fondness or longing and the host country is
often seen asintolerant or alienating .But people may see opportunity in the new country and choose
not to return to their homeland even when they are ableto do so . The host country exertsalot of
influence on peopleeven asthey retain allegianceto their older ancestral home.

All the character in these storieshave aninescapablelink with their roots. Thisistrueeven
inthe case of the second generationimmigrants,whoare strangersto their own homeland. Lilia, Mr and
MrsDas, the narrator’ssonin“The Third and Final Continent” bear testimony to this. Diasporas
maintain asense of co-ethnicity with othersof similar background. Thisisclearly evidentinthestory
“When Mr PirzadaCameto Dine”. Lillia sparentswho are Indians maintain astrong bond with Mr
Pirzadawho isaBangladeshi and they sharewith hisgrief. Thefour stories present the ambivalent
rel ationship that many diasporic peoplehavebothto their host country and their homeland. Thecharacters
inthese stories embrace the opportunitiesin the new country and chooseto stay hereevenif they are
nostalgic of their homeland.

Thefour storiesaddress sengtive dilemmasin thelivesof Indianimmigrants. Thiscollection of
storiesfocus on Indian and American cultures and the peopl e caught between thetwo. These stories
can beinterpreted asthewriter’ sjourney into the major adaptation problems of the contemporary
world. Diasporasencounter several complexitiesintheir life.In-between position, nostalgiaand fluid
Identitiesstand forefront amoung them. Thelivingin-between conditionisvery painful for thediasporas.
They occupy adisplaced position. All the charactersinthefour storiesaretorn between the county of
their originand the place of residence.

Diasporashavealonging for their motherland. The charactersinthesefour storieshave become
Americansbut they have not ceased to belndians. Their nosta giafor their homeland becomesama adly.
Thefour stories present the attempts of the charactersto preservetheir customsand culture. The
characterslikeLilia sparents,the narrator and hiswife of “ The Third and the Final Continent” and Mrs
Sentry to recreate thefamiliar sort of surrounding much associated with their homeland. But for the
second generationimmigrantsthe yearning for their ancestral land becomeslessintense asthey get
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influence by the host country and adapt themselvestoit. Thisisevident inthe charactersof Lilia, Mr
and MrsDasandtheir children, thenarrator’ ssoninthe The Third and Final Continent” . But however
they cannot ignoretheir past migration history.

One of the complex maladies suffered by the diasporasarefluid identities. The diasporasare
snared in the process of transformation and repositioning of new identities. Each character of thefour
storiesissuffering from somekind of identity crisis. For Mrs Senitisthelossof socia identity. Her
identity isfirmly rootedinIndia. Her fluid identity preventsher fromembracingthelifeinAmerica. Inthe
caseof Mr.Pirzadain” When Mr PirzadaCameto Dine’ hisidentity isattached to hisfamily and homeand.
WhileLilia'sparentsembracethelifein Americathey are unableto shed their Indian identity. The
charactersin“TheThird and Final Continent” also haveafluididentity. WhileMr and MrsDasin’
Interpreter of Maladies* reassert their Americanidentity, it isthe attachment to the Indianidentity that
makesMrsDasguilty of her infiddlity to her husband. Thusit isquiteevident that the charactersinthis
story collection havefluididentities,whichresult intheidentity crisis. Onthe one hand they belong to
South Asiabut ontheother hand they arelivinginthe United States.

Cross—cultural uneasinessisgiven proper placein the collection of storiesbecause sheplacesher
charactersin an alien setting with nostal gic memoriesteeming inside them. The stories present the
vacuum that isvery much therein the hearts of her characters because most of the charactersare
uprooted fromtheir roots. They are struggling to settledown on aland that they feel alientothem.To
show thevacuum inthelivesof these characters,Lahiri hastaken the help of names. For exampleinthe
story The* Third and Final Continent” the narrator-protagonist isbestowed with no name, becausethe
needisnot felt,asherepresent dl Indianstrying to makeafortuneinalandthatisaientothem. Similarly
thereisnofirst namefor Mrs Sen because sheisnothing except thewife of Mr Sen.shedoesnot livefor
hersdlf but for her husband,otherwise her heart restsin Indiawhere shehasleft behind her real salf.The
nameof thelittlegirl ischangedto Liliato giveit the colour of placethey reside.Interestingly her parents
arenot at all named. They just remain her parentsand host to Mr Pirzada. Thefour storiesdeal with
problemsthat aperson may relaetoinany corner of theworld irrespective of beingamaeor afemale.
Thegoriesded with thequestionsof identity,nostal giaand the plight of thosewhoareculturally displaced.
Thevery title of the book Interpreter of Maladiesindicatesthat by losing original homeland most
charactersare suffering from akind of psychological or social disease. And Lahari isinterpreting or
describing that diseaseto her readers.

Itisquiteevident that inthefour stories Lahiri offersan interpretation of the maladies of the
contemporary society and of theindividual inevitably caught between hereand thereand yet belonging
neither herenor there. Lahiri interpretsthe conflicts suffered by the diasporapeople. Being adiaspora
herself sheisthe suitable personto interpret the mal adies suffered by thesepeople.Wefind characters
like Mr and MrsDaswho are so distant fromtheir Indian heritage, ,that they need atour guide. And we
find Mr Pirzadawho longsfor hishomeland. Then characterslike Mrs Senwho sitson her floor every
day,chopping vegetablesinthe sameway shedidin Indiawith the sameknifesheusedinIndiaButin
thestory called” TheThird and Fina Continent “ the successof the narrator’ stravel acrossthe continent
givesan exampleof apositive outcomeof taking therisk of moving to anew country. Inthisstory Lahiri
leavesthe hint that the characterswho find happinessis awaysthose who can embrace the present
circumstanceswhile at the sametime never forget their Indian roots.Diasporadoes not have secure
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rootswhichfix himin, aplacenation or ethnic groups.Rather hemust continudly plot for himsdlf cultural
routeswhich take himimaginatively aswell as physically to many placesand into contact with many
different people. Thisisevident inthefour storiesof Lahiri

CONCLUSION

Lahiri makesaseriousstudy of theillsand oddities ofdiasporiclifein thiscollection of stories.
Stories draw frequently on Lahiri’s own experience as well as those of her parents, friends and
acquaintanceswithwheresheisfamiliar. Thefour storiesweavestogether not thestoriesof immigrants
but a so those of their children who fed that they bel ong neither in one place nor another. Inter preter of
Maladiesisboth abook title, aparticular story title, and also may be considered astitlefor Lahiri
herself. All of the charactersin thefour stories sel ected for the study are caught inthe usual situations
that arewd | withinthegambit of her reader’ simagination.
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THEORIESOF MIGRATION-AN OVER VIEW

Imme Maria Thomas
Assistant Professor, Department of Economics
3. Dominic’s College, Kanjirapally

ABSTRACT:

Researchonmigrationisinterdisciplinary asit never involvesasmpleindividua
action. Thetheoretical modelsgrowing out of the new economicsof migration
yield aset of propositionsand hypothesesthat are quite different from those
emanating from neo-classical theory, and they lead to avery different set of
policy prescriptions.A key ingght of thisnew gpproachisthat migrationdecision
isnot made by isolated individual actors, but by larger unitsof related people
-typicdly familiesor households.

Migrationishardly ever asmpleindividua actioninwhich aperson decidesto movein search
of better lifechances, pullsup hisor her rootsin the place of origin and quickly becomesassmilatedin
anew country. Sincethelate 19" century, several theorieshave been devel opedin variousdisciplines
of socia science, which aim at understanding the processesthat drive migration. Thesetheoriesdiffer
with regard to their assumptions, thematic focus, and leved of analysis, ranging from globa accountsof
shifting migration pattern to theoriesof migration transnationd identities. A variety of theoretical models
has been proposed to explain why internationa migration beginsand although each ultimately seeksto
explainthe samething, they employ radically different concepts, assumptionsand framesof reference.

An early contribution to migration studies consisted of two articlesby the nineteenth
-century geographer Ravenstein(1885,1889) inwhich heformulated his‘lawsof migration’ .Ravenstein
saw migration asaninseparable part of devel opment and he asserted that the major causesof migration
wereeconomic. ‘ Gravity’ modelsdevel oped by geographersfrom the early twentieth century were
derived from Newtonslaw of gravity and predict the volume of migration between placesand countries
onthebasisof distance, popul ation size and economic opportunitiesin destination and origin areas.
Stouffer formulated the theory of intervening opportunitiesin 1940. By asserting that the” degree of
migration would beinversely related to the distance between the two places as al so the extent of
intervening opportunities, but directly related to the opportunitiesinthetwo places’. Hefurther argues
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that” thereisno relationship between mobility and distance. . . the number of personsgoing over agiven
distanceisdirectly proportiona tothenumber of opportunitiesat that distanceandinversely proportiona
to the number of intervening opportunities. There ationship between mobility and distancemay besaid
to depend on an auxiliary relationship, which expressthe cumul ated opportunities asafunction of
distance”.

L ee (1966) argued that migration decisions are determined by ‘ plus‘and ‘minus’ factorsin
areasof origin and destination, intervening obstacles (such asdistance, physical barriers, immigration
laws, and so on); and personal factors.

Neo classca economicsfocusseson differentia inwagesand employment condition between countries
andonmigration cods, it generdly concernsmovement asanindividua decisionforincomemaximization.
The* new economicsof migration’ in contrast, considersconditionsin avariety of marketsand not just
labour markets. It viewsmigration asahousehol d decision taken to minimizerisksto family incomeor
to overcomecapita congtraintson family production activities.

Neo classical migration theory assumesthat socia forcestend towards equilibrium. Rooted in
modernization theory it seesmigration asacongtituent or intring ¢ part of thewhol e devel opment process
by which surpluslabour intherural sector suppliestheworkforcefor the urban industrial economy
(Lewis 1954; Todaro,1969,139). Neo classical theory sees migration asfunction of geographical
differenceinthe supply and demand for labour. The resulting wage differentialsencourage workersto
movefrom low-wagelabour surplusregionsto high- wagelabour scarceregions. Atthemicrolevel,
neo-classical theory views migrantsasindividuas, rationa actors, who decideto move onthebasis of
acost- benefit cal culation maximizing their income. Migrantsare expected to go wherethey can bethe
most productive. Inthiscontext, Borjas(1989,1990)devel oped theideaof aninternationa immigration
market, inwhich potentid migrantsbasethear choiceof destination onindividua, cost-benefit cdculations.

At themacro level, neo-classical theory views migration asaprocess which optimizesthe
allocation of production factors. Migration will makelabour less scarce at the destination and scarce at
the sending end. Capital isexpected to movein the oppositedirection. Thisprocesswill eventually
result in convergence between wages (Harrisand Todaro 1970; Lewis 1954; Renisand Fei1961;
Scluff1994; Todaro and Maruzko1987). In thelong run, migration should therefore help to make
wagesand conditionsin sending and receiving countriesmoreequd,, lowering theincentivesfor migrating.
According tothistheory anditsextensons, internationd migration, likeitsinterna counterpartiscaused
by geographic differencesinthe supply of and demand for labour. Countrieswith alarge endowment of
labour relativeto capitd are characterized by ahigh market wage as depicted graphically by thefamiliar
Interaction of labour supply and demand curves. Theresulting differential in wages causesworkers
fromthelow wage country to moveto the high wage country. Asaresult of thismovement, the supply
of labour decreasesand wagesrisein the capital-poor country, whilethe supply of labour increasesand
wagesfal inthecapital -rich country, leading at equilibrium to aninternational wagedifferential that
reflectsonly the costs of international movement, pecuniary and psychic.

Mirroring the flow of workersfrom labour abundant to labour scarce countriesisaflow
of investment capital from capital -rich to capital-poor countries. Therelative scarcity of capita in poor
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countriesyieldsarate of returnthat ishigh by internationa standards, thereby attracting investments.
Themovement of capita asoincludeshuman capita, with highly skilled workersmoving from capital -
rich to capital-poor countriesin order to reap high returnson their skillsin ahuman capital -scarce
environment, leading aparallel movement of managers, techniciansand other skilled workers. The
international flow of labour, therefore must be kept conceptually distinct from the associated flow of
internationa flow of human capitd . Eveninthemost aggregated macro level models, the heterogeneity
of immigrantsalong skill linesmust be clearly recognized.

Neo-classica migration theory wasadvanced by Todaro (1969) and Harrisand Todaro (1970)
toexplain rurd-urban migrationin devel oping countriesbut hasa so been applied tointernationa migration
(ct. Borjas,1989; Todaro and Maruszko,1987). Harris and Todaro elaborated a model to explain
rural -to-urban |abour migration in devel oping countries despite rising unemployment incities. They
argued that, in order to understand this phenomenon, it is necessary to extend thewage differential
approach by adjusting the expected rural -urban income differential for the probability of finding an
urbanjob.(Todaro,1969,138).Aslong asincome differencesremain high enough to outweigh therisk
of becoming unemployment migration would continue(Todaro 1969;147).L ater thisHarris-Todaro
mode wasrefined (Bauer and Zimmermann1998:97)to include other factors such asthefinancia and
socia cost of migration.

An aternative but complementary approach was proposed by Sjastad (1962), who viewed
migration asan investment that increasethe productivity of human capital-such asknowledgeand kills.
Human capital theory helpsto explainthe selectivity of migration (the phenomenon that migrantstendto
comefrom particular sub-sectionsof population) by pointing to theimportance of labour markets, skills
and incomedistribution in sending and receiving societies. Peoplevary intermsof personal skills,
knowledge, physical abilities, age and gender. So therewill also be differencesinthe extent towhich
they can expect to gain from migrating peoplewhenthey decideto invest in migration, inthe sameway
asthey mightinvest in education and they areexpected tomigrateif theadditiond lifetimebenefitg(primearily
derived from higher wages)inthe destination aregreeter than the cost incurred through migrating(Chiswick
2000).Differencesin such expected return on investment can partly explain why theyoung and the
higher skilled tend to migrate more(Bauer and Zimmerman,1998;99).

Thesetypes of analytical frameworks are commonly referred to as‘ push-pull
models (Pssaris 1989). Push pull modelsidentify economic, environmental and demographicfactors
which areassumed to push people out of placesof origin and pull theminto destination places. ‘ Push
factors usually include popul ation growth and popul ation density, lack of economic opportunitiesand
political repression, while pull factorsusualy include demand for labour, availability of land, economic
opportunitiesand politica freedoms.

Push-pull modd shavedifficultiesexplaining return migration and the s multaneous occurrence
of emigration andimmigration. They area so deterministicin assuming that demographic, environmenta
and economic factors cause migration without taking account of therole of other factors. For instance,
population growth or environmenta degradation do not necessarily resultin migration because* population
pressure can a so encourage innovation enabling farmersto maintain or even increase productivity
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(ctBoserup,1965). Scarcity andimpoverishment can actually impedelong distance migration, if people
cannot afford the costsand risk of migrating (Foresigh2011, Henry et.al,2004)

Environmental or demographic factors should not beisolated from other social, economic,
palitica andindtitutiond factorsaffecting people sliving standards. For ingtance, while Eastern European
countrieshavevery low fertility and low or negative population growth, they have experiencelarge
scaleemigration. At the sametimethe Gulf countries have combined highfertility with low emigration
and very highimmigration. Improved education and mediaexposure may increasefedingsof relative
deprivation and may giveriseto higher aspirationsand thereforeincreased migration without any change
inloca opportunities. People may aso beso poor or repressed that they are deprived of the capability
tomigrate. Thispartly explainswhy most migrationisnot fromthe poorest to the weal thiest as predicted
by push pull models.

Dual labour market theory

Priore (1979) hasbeen themost forceful and e egant proponent of thistheoretical view point,
arguing that internationa migrationiscaused by apermanent demand for immigrant |abour that isinherent
to theeconomic structure of devel oped nations. According to Piore, immigration isnot caused by push
factorsin sending countries (low wagesor high unemployment), but by pull factorsin receiving countries
(achronic and unavoidable need for foreign workers)

World systemstheory

Building onthework of Wallerstein (1974),avariety of sociological theoristshaslinked theorigin of
international migration not to the bifurcation of thelabour market within particular national economies
but to the structure of theworld market that has devel oped and expanded sincethe 16 th century.(Portes
and Walton ,1981; Petras,1981; Castel s 1989; Sassen ,1988,1991; M oranska, 1990).In thisscheme ,the
penetration of capitalist economic relationsinto peripheral, non-capitalist societies createsamobile
population that isproneto migrate abroad. Driven by adesirefor higher profitsand greater wealth
ownersand managersof capitalist firmsenter poor countrieson the periphery of theworld economy in
search of land, raw materials, |abour and new consumer markets. In the past, thismarket penetration
wasass sted by colonia regimesthat administered poor regionsfor the benefit of economicinterestsin
colonizing societies. Today itismade possi ble by neo-classica governmentsand multinationd firmsthat
penetrate the power of national eliteswho either participate in the world economy as capitalists
themselves, or offer their nation’sresourcesto global firmson acceptableterms.

Research on migration isinterdisciplinary, sociology, political science, history, economics,
geography, demography psychology, cultural studiesand law areall relevant (Brettel and Holifield
2007). Migration theories can be grouped together into two main paradigmsfollowing amore general
divisoninsocid sciencesbetween‘functiondist *” and ‘ historical-structura theories. Functionalist socia
theory tendsto see society asasystem, acollection of interdependent parts somehow analogousto the
functioning of an organism (individua actors) somehow inwhich aninherent tendency towardsequilibrium
exists. Functionalist migration theory generally treats migration asapositive phenomenon serving the
interestsof most people and contributing to greater equality within and between societies.

Rooted in Neo-Marxists political economy, historical-structural theories emphasi ze how social,
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economic, cultural and politica structures congtrain and direct the behavior of individua sinwaysthat
generaly do not lead to greater equilibrium, but rather reinforce such disequilibria. They arguethat
economicand politica power isunequaly distributed and that cultural beliefsand socia practicestend
to reproduce such structura inequalities. They seemigration as providing acheap, exploitable
labour force, which mainly servestheinterests of thewedthy inreceiving areas, causesa'braindrain’
Inoriginareas, and thereforereinforcessocia and geographica inequalities.

Inrecent years, ‘anew economicsof migration* hasarisento chalenge many of theassumptions
and conclusions of neoclassical theory (Stark and Bloun,1985).A key insight of thisnew approachis
that migration decision are not made by isolated individual actors, but by larger unitsof related people
-typically families or househol ds-in which people act collectively not only to maximize expected
income,but a so to minimizerisksand toloosen constraintsassociated with avariety of market failures,
gpart fromthoseinthelabour market.(Stark and Levhari;1982,Stark 1984;K atz and Stark 1986;Lauly
and Stark ,1988;Taylor,1986;Stark ,1991)

Unlikeindividuals, householdsarein aposition to control risksto their economic well being by
diversifying theallocation of household resources, such asfamily labour.While somefamily members
can beassigned economic activitiesin theloca economy, othersmay be sent to work inforeign labour
marketswherewagesand employment conditionsare negatively correlated or weakly correlated with
thoseinthelocd area. Intheevent that loca economic conditionsdeteriorate and activitiestherefail to
bring in sufficient income, the househol d can rely on migrant remittancefor support.

In devel oped countries, risk to householdincome are generaly maximized through privateinsurance
marketsor governmental programs, but in devel oping countries, theseinstitutional mechanismsfor
managing risksareimperfect, absent or inaccessibleto poor families, giving themincentivesto diversify
risksthrough migration. In devel oped countries, risksto household income are generally minimized
through privateinsurancemarketsor governmenta programs, but in devel oping countriestheseingtitutiond
mechanismsfor managing risk areimperfect, aosent or inaccessbleto poor families, giving themincentives
todiversfy risksthrough migration. In developed countriesmoreover credit marketsarerelaively well
devel oped to enablefamiliesto finance new projects such asthe adoption of new production technology.
Inmost developing areasin contrast, credit isusualy not availableor isprocurableonly at high cost. In
the absence of accessible public or affordable privateinsurance and credit programs, market failures
create strong pressuresfor international movement.

Thetheoretica mode sgrowing out of the new economicsof migrationyield aset of propositionsand
hypothesesthat are quite different from those emanating from neo-classical theory, andthey leadtoa
very different set of policy prescriptions:
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Families, householdsor other collectively defined units of production and consumptionsarethe
gppropriate unitsof analysisfor migration research, not the autonomousindividua.

Awagedifferential isnot anecessary condition for internationa migration to occur, households
may have strongincentivesto diversify risksthrough transnational movement eveninthe absence
of wagedifferentids.

Internationa migration, loca employment or loca production arenot mutudly exclusivepossibilities.
Indeed, thereare strong incentivesfor househol dsto engagein both migration andlocal activities.
Infact, anincreaseinthereturnto local economic activities may heighten the attractiveness of
migration asameansof overcoming capita and risk condtraint oninvestinginthoseactivities. Thus,
economic deve opment within sending regionsneed not reducethe pressuresof internationa migration.

I nternationa movement does not necessarily topwhenwagedifferentia hasbeen diminated across
national boundaries. Incentivesof migration may continueto exist if other marketswithin sending
countriesare absent, imperfect or indisequilibria

Thesameexpected gaininincomewill not havethe sameeffect onthe probability of migrationfor
households located at different pointsin theincome distribution, or among those located in
communitieswith differentincomedistribution.
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ABSTRACT

Thispaper attemptsto understand the level of awarenessand use of electronic
resources available in N-List programme among the library users of . Dominic’s
College, Kanjirapally. For this purpose the investigators administered a well
structured questionnaire for data collection. The study was conducted on a sample
of 150 undergraduate students belong to various disciplines. The objectives of the
study wasto identify the level of awareness and use of e-resources, purpose of N-List
use and access problems, user awareness, future prospects and suggestion for
improving the use of N-List services. This study givesa picture of their need for user
awareness programme to be conducted for effective usage of N-List e-resources.

Keywords: E-Resources, N-List program, Awarenessand Use, Libraries

INTRODUCTION

Today wearelivingininformation explosion era. In thisage of revolution of information
technology thereisexplosion of knowledgeinamost dl fieds. Withthehelp of ICT userscan access
accurate onlineinformation within afew seconds. Devel opmentsin theinformation Communication
Technology facilitiesmadeincredible changesinthelibrary operations. Whilegood | CT infrastructure
iIsaprerequisite for the effective use of e-resources, there hasto be awell organized plan for the
promotion of use. With the advancement of ICT there has been enormousgrowth of e-resourcessuch
ase-journal, full text databases, e-books, e-images etc. It hasresulted in reducing the size of the
librariesand maximizesthe number of e-resources. I T hascreated new challengesto the Libraries. It
has shown anew potential on the resources and servicesfor thelibraries. E-Resources are one of
empowering factor in theteaching, learning and research process of the educators. It can be accessed
viacomputing devices such ascompuiter, 1aptops and smart phones. Dueto advanced Technology, files
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and formats have changed theway of information communi cation and e-publishing which enhanced the
e-resourcesinthe market.

N-LIST PROGRAMME

TheN-List entitled“National Library and Information ServicesInfrastructurefor Scholarly
Content (N-LIST)” isaninitiativeof Ministry of Human Resources Devel opment, funded by theUniveraity
GrantsCommission. Themain aim of thisprogrammeisto subscribe and provide accessto selected e-
resourcesto Universitiesand Colleges. It isbeing jointly executed by the UGC-INFONET Digital
Library Consortiu, INFLIBNET Centreand theINDEST-AICTE Consortium; N-LIST project provides
accessto e-resourcesto students, researchersand faculty from collegesand other beneficiary ingtitutions
through server(S) instaled at the INFLIBNET Centre. Theauthorized usersfrom colleges can access
e-resourcesand download articlesrequired by them directly from the publisher’ swebste once colleges
areduly authenti cated as authorized usersthrough serversdeployed at the INFLIBNET Centre. The
colleges(except Agriculture, Engineering, Management, Medica, Pharmacy, Dentistry and Nuraing) in
Indiaaredigibleto get accessto the e-resourcesunder the programme. The N-list Consortiahasmore
than 6000+ e-journalsand 97000+e-books.

CURRENT STATUS

AsonAug 6, 2018, atotal number of 3128 Govt. /Govt-aided colleges covered under the
section 12B of UGC Act aswell asNon-Aided Colleges. Login ID and password for accessing e-
resources has been sent to the authorized usersfrom these 3128colleges.All e-resources subscribed
for collegesunder the N-LIST project are now accessi ble to these 3128 college through the N-list
Website(http:/nlist.inflibne.ac.in)

REVIEW OFLITERATURE

Inrecent yearsmany researchers have conducted and published injournas, which areavailable,
bothin print and non print forms. . Thefollowing studiesrelated to the obj ectives of thisstudy have
beenreviewed.

Santanu Das(2014) conducted astudy about the awareness, utilization and satisfaction level
of the student regarding the consortium resources. It showsthat studentsare not aware of consortium
resources. [t recommendsthat thelibrary should organizeand conduct awarenessand training programmes
onregular basisto enhancethe effective use of the consortium.

Ambikaand Ali (2014) surveyed on Kalasalingam University Library usersto know the
bility of e-resourcesamong them. The study coversuser accessibility, infrastructuredifficulties
and other issues. Thisstudy revealed that library usersprefer e-resourcesfor their work, information,
projects, research activitiesand agreed e-resources are very useful for their study and research.

Dr Manoj Kumar Sinha, Sucheta Bhattacharyaand Sudip Bhattachar ya(2013) investigated
about the “ICT and Internet literacy skillsfor accessing to e-resourcesavail ableunder N-LIST program:
acasestudy of collegelibrary usersof Barak Valey triesto gain knowledge about theN-L1ST program
implementation and thestatusof ICT and Internet literacy among the collegelibrary usersfrom selected
colleges.
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Weenapani, Singh and Devi (2008) found that 55% respondentswere awarewith UGC-Infonet
Digital Library Consortiawhere as45%were not aware. Major problemswere encountered by the
respondentswereincludesICT illiteracy, power failure, dow net, insufficient number of computersand
infrastructureetc

OBJECTIVESOF THE STUDY
1.  Toidentify thefrequency of N-LIST usage among the undergraduate students

2. Tofind out theawarenessand use of e-resourcesunder N-List Program among undergraduate
sudents

3.  Toidentify Internet Literacy among Undergraduate Students.
4. Toexaminethepreferenceof N-List Services, e-journalsand e-book publishers

5.  Toidentify problemsfaced by the studentsand suggest the solutionsfor improving of theN-List
usage.

METHODOLOGY

Survey method was adopted for the present investigation. A sample of 150 undergraduate
studentsfrom B.A, B.Sc and B.Com Coursesweretaken. Purposive sampling techniquewasemployed
for thisstudy. Theresearch instrument was astructured questionnairewhich wasdesigned and used to
gather information about N-L1ST Programme. Twenty questionswere framed in the questionnairefor
datacollection. For thisstudy 150 questionersweredistributed personally among UG students.

SCOPEAND LIMITATIONSOFTHE STUDY

Thepresent study isaform of user study designed to gather information on the awarenessand
useof N-List program among the undergraduate students of St.Dominics College, Kanjirapally.

ANALYSISAND RESULTS
1. Didtribution of Respondents

Thequestionnaire hasbeen digtributed to the selected respondents (library users) of S. Dominic's
College, which areaffiliated toM.G Universty, K ottayam and responses have been collected persondly.

Category Number of Sudents Per centage | Cumulative Per centage
B.Sc Students 53 35.33 35.33

B.A. Students 46 30.67 66

B.Com Students 51 34 100

Tablel: Distribution of Respondents

Table 1 showsthe coursewisedigtribution of respondents. The sample consistsof 150 undergraduate
students. All distributed questionnaire were received back. The data collected students 53(35.33%)
from B.Sc, 46(30.67%) from B.A. and 51(34%) from B.Com.

A Refereed Journal for Interdisciplinary Studies



I
Volume 3 No. 2 October - December 2017 1SSN 2454-5708 Ff‘ /[7|

DOMINICAN

DISCERN NN

2. Awarenessof N-LIST e-resources

Theinvestigatorsana yzed the datacollected through questionnaireis showing how many users
areawareof different aspectsof N-List Program provided by the collegelibrary. Table 2 showsthat
112 studentswere aware of the N-List e-resources. The 75% of UG students have knowledge about
e-resourcesavailablethrough N-LIST Programme. 25% (N-38) of the respondentsare not aware of
thee-resources. The piediagram givesthepictorial representation this.

Awarenessof N-list Students Percentage
Yes 112 75
No 38 25

Table 2: Awareness of N-List E-Resour ces

Awareness of N-LIST

HYes WNo
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From Table 2 we analyzed that only 112 Students are aware about the N-LIST Programme. A
guestion was asked to know, through which sourcesthey cameto know about N-List E-resources. As
indicated in Table 3, itisinteresting to note that among 75.89% are aware about the n-list from the
library professiond, 9.82% from their colleagues/friendsand 7% by theINFLIBNET website. Remaining
respondent, 9(8.04%) of the studentsare aware about N-List e-resourceswhile browsing thelnternet.

FDOMINICAN

Sour ces of Awar eness Sudents | Percentage Cumulative
Percentage

CollegeLibrary/Library professond 85 75.89 75.89

INFLIBNET website 7 6.25 82.14

Colleagues Reference/Friends 1 9.82 91.96

I nternet sources 9 8.04 100

Table 3: Sour ce of Awar eness

4 Frequency of Accessing e-resourcesthrough N-L I ST Programme

Thefrequency of visiting N-LIST and using e-resources by the UG studentsare shown inthe
Table 4 which revealsthat only 11 (9.82 %) access N-LIST on daily basis whereas 35(31.25 %)
respondentsaccessn-list at least oncein aweek, 41 (36.61 %) respondentsaccessn-list ‘ 2-3timesin

amonth’. Moreover, 25 (22.32%) respondents accessn-list ‘occasionally’.

Frequency Number of Students Percentage Cumulative Percentage
Daly n 9.82 9.82
2-3timesinamonth 41 36.61 46.43
Onceinaweek 35 31.25 77.68
Occasiondly 25 22.32 100

Table4: Frequency of accessing N-List E-Resources
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This table shows that in case of e-journals 21.42% users use Indian Journals, followed
by18.75%A merican Ingtitute of Physics,19%Roya Society of Chemistry and 19% JSTOR. Thetable
also depi ctsthose 14% use H W Wilson and 15 % use Economic and Political Weekly.

Sourceof E-Journals
AmericanIndtituteof Physics
Roya Society of Chemistry
H W Wilson

Indian Journals

Economic and Political Weekly

JSTOR

Number of Students| Percentage | CumulativePercentage
21 18.75 21.42

19 16.96 38.38

14 125 50.88

24 21.42 69.63

15 13.39 83.02

19 16.96 100

Table5: Usage of E-Journalsunder N-List Program

6 Usage of E-books

Table6 revea sthat 25% studentsare using * Cambridge booksonling , followed by 17%‘ EBSCO-
host’, and 21% World E-book Library and 16% use* Springer E-Book’.

Source of E-books Students | Percentage | Cumulative Percentage
Cambridgebooksonline 28 25 25
EBSCO-Host 18 16.07 41.07
Myilibrary 11 9.82 50.89
World E-book library 23 20.54 71.43
Springer e-book 16 15.18 86.61
E-brary 15 13.39 100

Table 6: Usage of E-books
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7 Usage of Type of E-resources

Table 7 showsthat 58.04% are using e-journalsin N-List program, 30.36% use e-books and
11.61 % areusing databasein N-List Program. Result showsthat mgjority of theusersusee-journals.

E-resour ces Number of Sudentg  Percentage Cumulative Per centage
E-Journds 65 58.04 58.04

E-Books 34 30.36 88.4

Databases 13 1161 100

Table 7 Usage of Type of E-resour ces

8 Access Speed of N-LIST Electronic Resour ces

Table 8 showsthat 50% are agreed N-List Programis providing fast accessfor searching any
information. 25%saying N-List programisproviding Moderateor Slow bility.

Accessibility Sudents Per centage Cumulative Per centage
Fast 56 50 50

Moderate 23 25 75

Sow 23 25 100

Table 8 Access Speed of N-LIST Electronic Resources

9 Problem while accessing e-r esour ces

Fromthe below tableit could befound that the most of the 90 usersface problemsin accessing e-
resourceswhile 22 did not face any problem. It showsthat most of the scholarsarefacing problemsin
accessing e-resources.

Problem in accessing e-r esour ces Sudents Per centage
Yes 90 80
No 22 20

Table 9 Problem while accessing e-resour ces
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Table 10 showsthe problemsfaced by the user while accessing the N-List Program. Mg ority of the
students (30) are opinioned that they arefacing ‘ problemininternet connectivity ‘. 26 studentsface
problemsin * downloading pages . 23% studentsindicated that thereisaprobleminfinding relevant
information’ and only11% reveds* overload of information‘ onthelnternet.

Problem Sudent | PercentageCumulative Percentage
Difficulty infinding rdevantinformation 23 25.56 33.33

Much timetaken to view/downl oad pages 26 28.89 62.22

Problemsin Internet Connectivity 30 33.33 87.78

Overload of information ontheInternet 1 12.22 100

Table 10 variousproblemsin accessing e-resour ces

11 Purposeof using N-List E-Resources

Thebelow table showsthat 59 students accessto N-List servicesfor the purpose of preparetheir
projects/dissertation, followed by 23.21%for * publishing Articles b18%for getting current information

and 5%for learning.

Purpose Number of Sudents| Percentage [Cumulative Per centage
Research Needs 9 8.03 8.03
To update subject Knowledge 18 16.07 24.1
For Teaching 0 0 24.1
Prepare Project 59 52.68 76.78
PublishingArticles 26 23.21 100

Tablell Purpose of using N-List E-Resour ces

12 Internet Literacy Skillsamong user

Thistableindicatesthat, 10% are novice, 73.33% are having good knowledge of Internet and
whereasonly 17% are expert inusing internet. The study reveal sthat internet awareness/Training
program should be organized by the collegelibrary to enhanceInternet Literacy.
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Category of I nternet User 3§ Number of Sudents | Per centage |Cumulative Per centage

Novice 15 10 10
Intermediate 110 73.33 83.33
Expert 25 16.66 100

Table 12 Internet Literacy Skillsamong user

FINDINGS

Thevariousfindingsof thedataandys sregarding useand theawarenessof N-List E-Resources
showsthat mgjority of the75% are aware and 25 %are not aware of N-List e-resources. It further
revedsthat library professona s (75.89%) initiate N-List e-resourcesto maximum users. The usage of
e-journasunder nlist program showsthat 21.42 % of therespondentsuse’ Indian Journds andregarding
the usage of e-books, 25% of the respondent opined that they use Cambridge Books Online. The
study aso revealsthat mgority of therespondent 73.33% have awarenessof ICT to accesse-resources.
It further showsthat 33.33% of the respondentsfacethe problem of Internet connectivity for accessing
e-resources. The study reveal sthat userswanted training in using e-resources. It further showsthat
electronicresourcesavailableintheN-List program areused ‘ 2-3timesinamonth’ by the usersof the
college.

SUGGESTIONS

1. Theremust beprovisionfor regular user awareness programmesto be organized for effective
usageof N-List e-resources.

2. Increaseinnumber of Internet Access PointsTerminasinthelibrary.
3. Usarsaredemanding printing and scanning facility inthelibrary.
CONCLUSION

N List project givesan opportunity to full text accessto e-resourcesto students, faculty & research
scholarsfrom educationd ingtitutions. Academic libraries play avery important rolein providing these
facilitiesto the studentsand theteachers. The collegelibraries should organize awarenessand training
programsand seminarsto educate the users on seeking information from e-resources and to maximize
theuseof library resourcesand services. Itisnecessary to devel op theinfrastructurefacilities, networking
facilities, sufficient professiond staff & atechnical assistant will be appointed to make thisprogramme
successul.

We can concludethat S.DominicsCollegeLibrary isplaying very significant rolefor providing
electronic resourcestotheir users. Usersare satisfied with library facility and want to morefacilitiesin
thelibrary. Library should put their all recommendati onsbeforethe authoritiesand should also provide
better servicesfor their users.
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